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All rights reserved.

TRANSFLO is a registered trademark in the United States.

DISCLAIMER: Proprietary and Confidential. Information in this document is subject to change without notice. The software described in this
document is furnished under a license agreement or nondisclosure agreement. The software may be used or copied only in accordance with
the terms of those agreements. No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or any
means electronic or mechanical, including photocopying and recording for any purpose without the written permission of Pegasus TransTech.

As a smaller subset of our more-detailed full product documentation available exclusively online at knowledge.transflo.com, this document is
intended to be used as an introduction, onboarding, and basic implementation guide for new users, new customers, administrators, and support
personnel and requires the setup and configuration of customer users by Transflo administrators. Pegasus TransTech reserves the right to make
updates and improvements to this information without notice.

Depending on possible product configuration changes for your specific fleet, it is possible that user interface labels, buttons, links, dials, tiles,
icons, colors, logos, and placement on the screen can change. Features can also be hidden from your view based on permissions. In the
documentation, we cover a default setup with screen examples that are generally similar for smart phones and tablets running either iOS or
Android OS. Adjust certain steps, if needed, to reflect your actual device and product configuration.

20240408

Direct any content questions or comments by calling (813) 386-6000 or writing to:

TRANSFLO

201 N Franklin Street
Suite 1700

Tampa, FL 33602
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Part 1: Mobile+ App Setup

Transflo Mobile+ is a complete trucking solution rolled into one convenient mobile app that you can
run on a smartphone or tablet mobile device powered by Android OS or Apple iOS. From document
scanning to complete load management, this fully-configurable app supports carriers, brokers, shippers,
and drivers with comprehensive load workflows. Truck drivers can capture and transmit high-quality images

using state-of-the-art protocols that apply industry-leading compression to optimize file size and
streamline fleet data.

Start Using the Transflo Mobile+ app today in 3 easy steps:

1. Download the TRANSFLO® Mobile+ app from the Google Play or App Store depending on your
device, but do not run the app until after you register.

GETITON £ Download on the
» GooglePlay | & App Store

2. Follow the steps below to register.
3. Start using the Transflo Mobile+ app.

Register Your Transflo Mobile+ App (Required)

1. As adriver, first look in your email inbox or SMS text messaging app for an invitation to register.
For many drivers, an optional invitation might come from a generic automated Transflo account
(t£xhelp). You should recognize the name of the fleet, carrier, 3PL, or freight broker on the
invitation. Open the email or text message on your smartphone or tablet. It will include links to
download and register the mobile app.

2. If you didn't receive an email or text invitation from your carrier, you can download the
TRANSFLO® Mobile+ app directly from the Google Play or App Store depending on your device.
(The same links are typically provided in your invitation if you got one.)

GETITON £ Download on the
" Google Play | @& App Store

3. Install the app.
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Part 1: Mobile+ App Setup | Register Your Transflo Mobile+ App (Required)

If you received an invitation, go back to the invitation text message or e-mail and tap Register
with Your Carrier.

< Inbox @ @ 8

You are invited to use Transflo Mobile+
View 1n_Browser 6

JRANSFLO /gB"

0000

Congrats

Transflo Trucking is inviting you
to use Transflo Mobile+

With Tramsflo Mobiles, you can
@ Reccive load information oa your phoe
®  Scod load events to your office (arrived at shipper, picked op load, amved at destination, losd
e s
® (hat with your

& i o

Once installed or if you're already
using Mobile+ click here:
Register with your Carrier

If you did not receive an invitation, launch the app.

On the next screen, tap Begin Registration.

TRANSFLO

Begin Registration

By creating your TRANSFLO Mobile account you agree to
our Terms of Usage.
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6. Read the License Agreement page and tap Agree.

7. On the next screen, enter the Fleet ID (the same field might appear as Recipient ID) for your
carrier, fleet, sponsor, broker, or authorized recipient assigning you loads. They are often known as
a recipient because they will be tracking every load and receiving all the load documents that you
send them.

Tip: If you drive for an owner-operator, refer to the Welcome e-mail from Transflo for your assigned
fleet ID. If you drive for a carrier, contact your fleet manager for your assigned fleet ID.

8. Complete the remaining fields (typically name, email, and phone) and then tap Next.

4:49

< Back Registration

va

< Registration

E-mail

TESTFLEET

L First Name john@smithtrucking.com

John
Last Name

Smith

+ Phone

(813) 386-6000

9. You might be prompted about the fleet you are about to add. Tap Proceed.

4:50

< Back Registration

* Fleet ID

ZECZAR

+ E-mail

jordan.krumbine@transflo.com

« First!
Jord:  You are about to add

Fleet: ZECZAR - John Karls
fleet, as a fleet. Do you
* Last| want to proceed?

Krum
Cancel Proceed
* Phone

407-580-3494
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Part 1: Mobile+ App Setup | Register Your Transflo Mobile+ App (Required)

10. Complete one or more custom fields such as Driver ID, Description, Password, Driver License

11.

12.

(DL) Number, Truck, or Vehicle Type and then tap Next or Done. These fields can be configured
by different carriers with some required and some optional. For example, in the Driver ID field, you
might enter jsmith-123 or ask your fleet manager who might have a policy where they want you
to enter a unique employee ID badge number or such.

4:50 il 2

< Back Registration

Driver ID

Done
| I'm You

QIWIERJTIYJURI JO}P

AISIDIFIGIHIJIKIL

(Optional) To add another recipient (fleet or broker), tap Add Another Fleet or Add Another
Recipient. A fleet or recipient is any entity who can assign loads or who can receive your electronic
load documents such as a fleet or broker.

Please choose

Add Another Fleet

Submit Registration

When ready, tap Submit Registration.
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Part 1: Mobile+ App Setup | Register Your Transflo Mobile+ App (Required)

* Driver ID

John Smith

Add Another Recipient

Submit Registration

Cancel

13. If prompted to receive notifications about loads, tap Allow.

“TRANSFLO" Would

Like to Send You
Notifications

Notifications may include
alerts, sounds, and icon
badges. These can be
configured in Settings.

14. If your carrier has configured this step, on the Pending Activation screen, tap Proceed to go to
the Mobile+ app dashboard. Switch over to your e-mail and click your personal account
confirmation link.
= If you do not receive a confirmation email, tap Resend e-mail.
= (Optional) To start the entire registration process over from the beginning, tap Start Over.
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Part 1: Mobile+ App Setup | Register Your Transflo Mobile+ App (Required)

9:41 il T -

Pending Activation

We have sent you an account
confirmation email to:

john@smithtrucking.com <

Please click the link in that e-mail to
begin using TRANSFLO Mobile+.

Resend e-mail

Start Over

15.  You might see the Fleet Profile Added message. For now, tap OK. To add or change fleets (also
known as recipients), tap the three-line =Action menu.

0 BT MM .

T ANSFLO O =

Fleet Profile Added

TESTFLEET fleet profile has been added
to your avallable fleets. To ADD, VIEW, or

SWITCH fleet profiles (when available) X TRANSFLO ' 5
tap the three line icon on the top of the
screen y

ox

Your currently selected fleet appears at the bottom of the screen:
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Part 1: Mobile+ App Setup | Register Your Transflo Mobile+ App (Required)

05 Loai|

A

Transflo Driver Assistance

1

Scheduler

Scanning

Loads
0in transit, 0 accepted, 0 available

Driver Scorecard

Truck Navigation

©@®®06 6

16. If you see the following Alert message, tap OK.

Alert: Fleet <fleet_name> has chosen the Modern view for all drivers. The layout will be adjusted
to the Modern view.

17. If the Background Location Usage screen appears, tap OPEN APP SETTINGS and allow location
access. See Allow Location Access.

Background
Location Usage

TRANSFLO needs the device's location
while in the background to power
many features of the application:

* Drivewyze (weigh station bypass)
* Load tracking and geofences

Your location information will not be shared
unless one of the above features is in use

OPEN APP SETTINGS

18. If you use an integrated electronic logging device (ELD) for driver hours of service (HOS), you can
log in to Transflo HOS where you can select your tractor and trailer.
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Part 1: Mobile+ App Setup | Log in to Transflo Mobile Plus In-Cab Edition

& Dashboard (21)

Acoess 1
Trarsflo D HOS LOGIN ‘
Asmistance Tm

* 9 F

Luam Moce Leam More

Important! You cannot remain logged in to the HOS, ELD, and Telematics app or online portal on
multiple devices. Use the HOS features on one and only one device at a time. For best results, set
your duty status to OFF and verify it remains OFF when you are done driving.

Log in to Transflo Mobile Plus In-Cab Edition

If your login screen looks like the one shown below, you are using a special edition of Transflo Mobile+
known as the in-cab edition or in-cab. If you don't have the in-cab edition, you won't see Login or
Logout options and can simply skip this section of the guide.

= As adriver, you will need your unique driver ID assigned by your fleet admin in the system used at
your company.

» In-cab was designed for tablets and has a different driver login screen that validates driver IDs
against a customer-specific fleet management system.

TRANSFLO Mobile

FLEET-ID-12345

Fleet ID

useri23@test test

To log in to in-cab, follow these steps:

1. Enter your Fleet ID provided by your manager or fleet administrator.

2. Enter your User ID. Ask your fleet admin if your user ID format is a full e-mail address or a short
username known as a driver ID.
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Part 1: Mobile+ App Setup | Log in to Transflo Mobile Plus In-Cab Edition

8.

Enter your Password.

Enter your Driver ID. The Driver ID field appears only if you entered an email address in the User
ID field. If your fleet admin tells you to enter your driver ID in the User ID field, the Driver ID field

is typically hidden.
o device (ELD) for driver hours of service (HOS), the user ID and password you enter are validated
against the Transflo ELD and HOS online portal. If you haven't already registered as a new user in
that system, you should register at this time. To learn more, see the Transflo Telematics KB.

Tip: If your fleet admin has configured your in-cab solution to use an integrated electronic logging

If you need to clear a field and start over tap X.

Tap Login.

If the Background Location Usage screen appears, tap OPEN APP SETTINGS and allow location
access. To learn more, see Allow Location Access.

{

Background Location Usage

Our app will grab your location while in the background to power
many features of the application

70 Weight Station Bypass

If your fleet admin has configured your in-cab solution to use an integrated electronic logging
device (ELD) for driver hours of service (HOS), you will be logged in to HOS where you will now
need to select your tractor and appropriate trailer if applicable.

& Dashboard (21)

Acoess 1 )
Traraflo Ok ') HOS LOGIN |
Asmstance Tm ', :_

30 maran
3 erwiere
1 sccagene

v 5 &

Leam Moce Learn Mora Lmarn Moew Luarn Mot Lowm Mo

= &

See Change My Assigned Vehicle or Truck and browse other topics in our Telematics KB.

Important! You cannot remain logged in to the HOS, ELD, and Telematics app or online
portal on multiple devices. Use the HOS features on one and only one device at a time. For
best results, use the in-cab system and log out when you are done driving.
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Part 1: Mobile+ App Setup | Set Up Recipients, Fleets, or Brokers (New Design)

9. Other points to keep in mind if you use the in-cab edition, especially if you plan on using both the
in-cab edition and your own mobile device with the Mobile+ app:

= |f you want to view your loads on both the in-cab system and on your own mobile device, your
login credentials must be exactly the same.

* To log in, the mobile app does not require a driver ID but the in-cab edition does.

= The settings you can configure are also different in the in-cab edition.

* You cannot update the registration information.

= You cannot access the Update User Information menu option or tile from the in-cab edition.

= The in-cab edition allows you to register and log in with a non-email driver ID. (As a system
integration developer or fleet admin, be aware that a placeholder email is still created in the
back end formatted as {fleetid}-{driverid}@company.xyz.)

Set Up Recipients, Fleets, or Brokers (New Design)

You can add, change, or delete a designated recipient, which is typically a carrier fleet or broker, but
broadly defined as any registered recipient of your load transactions, documents, and other mobile app

data. If you change your primary recipient (for example, you change your fleet or broker), the information
you view, send, and receive in your mobile app changes.

Version 5.4.5 of the Transflo Mobile+ app introduced Fleet Management and other features under a new
= Actions menu.

= If you have the latest release of the Transflo Mobile+ app from the Apple app store or Google Play for
Android devices, you can use the new = Actions menu as described on this help page.

= If you do not have the latest release, or you simply prefer to use the old steps, you can continue to
follow the classic steps you have always used. See Set Up Recipients, Fleets, or Brokers (Classic Design).

Tip: To search for a broker ID, go to Search for a Broker, Fleet, or Recipient ID, enter a search by company (not ID) or state, and
then tap Go. Always confirm broker, fleet, or recipient IDs with your supervisor or accounting team.

View or Change My Assigned Fleet, Broker, or Recipient

1. In the Transflo Mobile+ app, at top left, tap the =Actions menu.

ANSFLO © =
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Part 1: Mobile+ App Setup | Set Up Recipients, Fleets, or Brokers (New Design)

2. To change your currently selected fleet, tap a fleet entry at the top of the screen.

X TRANSFLO

Fleet Profile

TESTFLEET

L]
@ Fleet Management

4+ Add Fleet

B+ Document Queue

Your recent fleets appear in the quick access horizontal scroll area. To swap fleets, tap a fleet. At
the prompt to confirm the fleet switch, tap OK.

TRANSFLO

= v 100 -

Sales Demo.., I Transflo ¥
TesTrLEEY

Fleet Management
+ Add Fleet Sacn 10 Newt: Salms Darre: $haet?

Canced OK

3. To view more details, tap Fleet Management.

X TRANSFLO © &=

@ Fleet Management

+  Add Fleet

B+ Document Queue
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Part 1: Mobile+ App Setup | Set Up Recipients, Fleets, or Brokers (New Design)

4. Your current recipient, fleet, or broker is auto-selected in your personal list of one or more
recipients, fleets, or brokers. To view more details, tap a recipient, fleet, or broker in the list.

< Back Fleets

TESTFLEET

Transflo Transport Group

+ Add new fleet

5. To edit the Driver ID or Fleet ID (sometimes known as the Recipient ID), tap Edit in the top right
corner.

11:01 & @

{ MARKETING

Recipient Id
MARKETING

Company Name
Pegasus TransTech Marketing

Additional Parameters

Driver ID
Marketing

Delete Recipient

6. Make your changes and tap Save.
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Part 1: Mobile+ App Setup | Set Up Recipients, Fleets, or Brokers (New Design)

11:01 [ @

4 Registration Data

To: Pegasus TransTech Marketing (MARKETING)

" Driver ID
Marketing

7. To return to the Actions menu, tap n Back.
8. To return to the Home screen or dashboard, tap X Close at top left.
9. Confirm your current fleet appears at bottom left.

ORG View Your Currently
Selected Fleet

Add a Fleet, Broker, or Recipient

For your Fleet ID or Broker ID to work, your Fleet or must be authorized to use the app. Recipients are entities
that receive documents from the Mobile+ application. Examples of Recipients are Fleets and Brokers.

1. In the Transflo Mobile+ app, at top left, tap the =Actions menu.
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Part 1: Mobile+ App Setup | Set Up Recipients, Fleets, or Brokers (New Design)

2. Tap + Add Fleet.
x TRANSFLO @ | i

Fleet Profile

Whats Up Des...
TESTFLEET

i Fleet Management

4+ Add Fleet

B+ Document Queue

3. Enter the Recipient ID provided to you by your organization or fleet administrator.
4. Tap Next.

11 8EQ

<  Add Recipient

* Recipient Id
MARKETING

5. Tap Proceed to confirm.

You are about to add
Fleet: MARKETING — Pegasus TransTech

Marketing as recipient. Do you want to

proceed?

CANCEL J PROCEED
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Part 1: Mobile+ App Setup | Set Up Recipients, Fleets, or Brokers (New Design)

6. Enter the Driver ID (this can be any name of your choice) and then tap Next.

1112 B EQ

< Registration Data

To: Pegasus TransTech Marketing (MARKETING)

" Driver ID

Marketing

7. (Optional) To add more recipients, tap Add Another Recipient and repeat these steps until all the
recipients have been added.

Note: If you have multiple recipients set up, always remember to select the correct one for your
current needs especially before scanning documents.

8. To add one or more recipients that you just defined, tap Submit Registration.

Please choose

Add Another Recipient

| Submit Registration I

You are taken to the Dashboard page of the new fleet, broker, or recipient. The recipient name
appears on the bottom left. The dashboard and menu items can change based on your current
fleet selection.

1112 B EQ A 1l |

® TRANSFLO @ |

[_hl

N
Sl 05 Lo |

Documents

Loads
0 In Transit, 0 Accepted, 0 Available

0 ALK CO-Pilot Nav

Drivewyze - OFF
Ve

4 »
’@i Send HOS Report

® O (¢ 2 8

MARKETING smithtruckcorp@gmail.com
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Part 1: Mobile+ App Setup | Set Up Recipients, Fleets, or Brokers (New Design)

Delete a Fleet, Broker, or Recipient

You can delete a previously defined recipient, fleet, or broker from your mobile app.

1. In the Transflo Mobile+ app, at top left, tap the =Actions menu.

‘E T ANSFLO © =

o

2. Tap Fleet Management.
X TRANSFLO © =

&  Fleet Management

+ Add Fleet

B+ Document Queue

3. Tap your current recipient, fleet, or broker.

< Back Fleets

TESTFLEET

Transflo Transport Group
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4. Tap Delete recipient.
< Fleets MARKETING Edit

Recipient ID
MARKETING

Company

Transflo Marketing
Additional Parameters

Driver ID

Marketing

I Delete recipient I

5. In the Delete confirmation window, tap DELETE.

TE E

Company

Additional Parameters

Driver ID
John Smith

Desc Delete fleet?

1 Are you sure you want to delete
this fleet?

Pass Cancel Delete

1

DL Number
EEEEEL =R ETATs)

Delete

Are you Sure you wani to delete 1his recipient?

CAMCEL {f DELETE

6. The fleet or other named recipient no longer appears on the Fleets screen.
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Set Up Recipients, Fleets, or Brokers (Classic Design)

You can add, change, or delete a designated recipient, which is typically a carrier fleet or broker, but
broadly defined as any registered recipient for all your load transactions, documents, and other mobile app

data. If you change your primary recipient (for example, you change your fleet or broker), the information
you view, send, and receive in your mobile app changes.

and become familiar with the new steps, you can continue to follow the old legacy or classic steps on this

o Tip: A new release of Transflo Mobile+ introduces new steps for fleet management. Until you download
help page.

To search for a broker, fleet, or recipient ID, go to Search for a Broker, Fleet, or Recipient ID, enter a search

by company name (not ID) or state, and then tap Go. Always confirm broker, fleet, or recipient IDs with your
supervisor or accounting team.

View or Change My Assigned Fleet, Broker, or Recipient

1. On the Dashboard, tap @ User Settings.

+ 1 intranait
+ 1 owilable
+ 1 accepted

d o L

2. On the Settings page, under Agreements/Fleets, tap Fleets.

< Settings

User Profile

9"

User Settings

Modern Style Skin
Additional Settings
Update User Information
Agreements/Fleets

View License Agreement

Fleets 1

3. Your current recipient, fleet, or broker appears. To view more details, tap a recipient, fleet, or
broker.
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< Back Fleets

TESTFLEET

Transflo Transport Group

+ Add new fleet

4. To edit the Driver ID or Recipient ID, tap Edit in the top right corner.

11:01 T @

< MARKETING

Recipient Id
MARKETING

Company Name
Pegasus TransTech Marketing

Additional Parameters

Driver ID
Marketing

Delete Recipient

5. Make your changes and tap Save.
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11:01 [ @

{ Registration Data

To: Pegasus TransTech Marketing (MARKETING)

" Driver ID
Marketing

6. To return to the Home screen or dashboard, tap n Back.

(B)
7. TapFIeets.

i )TRANSFLO' & | = @ Switch Fleets

View Your Currently
Selected Fleet
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Add a Fleet, Broker, or Recipient

For your Fleet ID or Broker ID to work, your fleet or broker must be authorized to use the app.
Recipients are entities that receive documents from the Mobile+ application. Examples of recipients are
fleets and brokers.

1. On the Dashboard, tap ®User Settings at the top to open the Settings screen.
2. Under Agreements and Fleets, tap Fleets.

1111 B EQ

4 Settings

User Profile

o

Whats Up Description
smithtruckcorp@gmail.com

User Settings

Modern Style Skin .
Additional Settings

Update User Information

Agreements/Fleets

View License Agreement

I Fleets 1 I

3. To add a new recipient, tap +Add new recipient.

111 8EQ@

< Fleets

Fleet

TESTFLEET

Whats Up Description

+ Add new recipient

4. Enter the Recipient ID provided to you by your organization or fleet administrator.
5. Tap Next.
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1111 8 [E Q@

4 Add Recipient

" Recipient Id
MARKETING

6. Tap Proceed to confirm.

You are about to add
Fleet: MARKETING — Pegasus TransTech

Marketing as recipient. Do you want to

proceed?

CANCEL PROCEED

7. Enter the Driver ID (this can be any name of your choice) and then tap Next.
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1112 8 [ Q@

4 Registration Data

To: Pegasus TransTech Marketing (MARKETING)

" Driver ID

Marketing

8. (Optional) To add more recipients, tap Add Another Recipient and repeat these steps until all the

recipients have been added.
Note: If you have multiple recipients set up, always remember to select your correct recipient,

before scanning documents.
9. To add the one or more recipients that you just defined, tap Submit Registration.

1112 B E @

Please choose

Add Another Recipient

| Submit Registration I

You are taken to the Dashboard of the new fleet, broker, or recipient. The recipient name appears
on the bottom left.
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1112 B EQ O il |

® TRANSFLO ® |

Loads
0 In Transit, 0 Accepted, 0 Available

0 ALK CO-Pilot Nav

e Dri OFF
rivewyze -
(]

| Hos [y
"4 Send HOS Report

® O 2 2

MARKETING smithtruckcorp@gmail.com

Delete a Fleet, Broker, or Recipient

You can delete a previously defined recipient, fleet, or broker from your mobile app.

1. On the Dashboard, tap @User Settings.

+ 1 in tranait
+ 1 owsilable
+ 1 acoepted

d e

2. On the Settings page, under Agreements/Fleets, tap Fleets.
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Settings

User Profile

o

Pegasus TransTech Marketing

User Settings

Modern Style Skin
Additional Settings
Update User Information
Agreements/Fleets

View License Agreement

Fleets 3

O Logout

3. Tap your current recipient, fleet, or broker.

< Back Fleets

TESTFLEET

Transflo Transport Group

+ Add new fleet

4. Tap Delete recipient.
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< Fleets MARKETING Edit

ecipient ID
MARKETING

mpany

Transflo Marketing
Additional Parameters

Jriver |ID

Marketing

I Delete recipient I

5. In the Delete confirmation window, tap DELETE.

< Fleets TESTFLEET
TESTFLEET

Company

Additional Parameters

Driver ID
John Smith

Desc Delete fleet?

Are you sure you want to delete

U this fleet?

Pass Cancel Delete

1

DL Number
235982309

Vehicle Type

Volvo

Delete fleet

6. The fleet or other named recipient no longer appears on the Fleets screen.
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Allow Location Access

If location access is not enabled on your device, the Location Permission Denied lock screen or Location
services disabled screen appears when you launch the Transflo Mobile+ app.

= Certain features including Load Breadcrumb Tracking require that you enable location access.

= Turn location access ON so your dispatcher, carrier, fleet, broker, and other recipients know the location
of the in-transit load.

= Knowing your location can also help your dispatcher assign you more loads.

Tip: If your mobile device has Battery Optimization mode ON, certain features such as Location Access
are turned OFF.

Allow Location Access on Android OS Tablets

If your location access is not enabled with TRANSFLO®, the Location Permission Denied lock screen
appears when you launch the TRANSFLO® Mobile+ application.

1. From the Dashboard, tap the OPEN APP SETTINGS button.

T 3 vin

‘;

Location Permission Denied

Your fleet requires
“Always On" for the

* Drivewyze (weigh station bypass)

* Copilot truck navigation
+ Load tracking and geofences

Your location information will not be shared
unless one of the above features is in use

OPEN APP SETTINGS

2. The App info screen for TRANSFLO® Mobile+ appears. Tap the Permissions tile.

o e Lzl |
€ Appinfo ) Q
TRANSFLO
B o Fay

QOpen Uninstall Force stop
Notifications
~7 rotifications per day
Permissions
Camera, Cortacts, Files and media, Mierophone, and Phone
Storage & cache
121 MB used in imemal storage
Mobile data & Wi-Fi
79 Bused since Apr 28
- Advanced
Screen time, Battery, Open by default, Advanced
4 ] m

3. On the App permissions screen, tap the Location tile.
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App permissions

TRANSFLO
ALLOWED

Camera
Only while app is in use

Contacts

Files and media
All Files

Microphone
Only while app is in use

Phone

Remove permissions if app isn't used

@ To protect your data, if the app is unused for a few months, the following permissions will be removed:
Camera, Contacts, Files and media, Microphone, and Phone

4. From the Location permission screen, tap Allow all the time.

906 M F F Z - v
< Location permission Q
TRANSFLO

LOCATION ACCESS FOR THIS APP

@®  Allow all the time

O Allow only while using the app
O Askevery time

O Deny

See all apps with this permission

5. Tap the é Back arrow to return to the Transflo mobile app dashboard. The lock screen is no longer
active.
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Welcome 1o Transfla
Habile

Allow Location Access on Android OS 12 and Newer Releases

1. When initially prompted in-app to Allow TRANSFLO to access this device's location, tap
While using the app.

Q

Allow TRANSFLO to access this
device’s location?

This app may want to access your location
all the time, even when you're not using the
app. Allow in settings.

While using the app

Only this time

Deny
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2. On the Location Permission Denied lock screen, tap OPEN APP SETTINGS.

Location Permission
Denied

Your fleet requires location services
to be set to "Always On" for the
following features to function:

* Drivewyze (weigh station bypass)
+ Copilot truck navigation
* Load tracking and geofences

Your location information wi
'

na nf the ahnva

OPEN APP SETTINGS

3. On the App info screen, tap Permissions.

1019 [ @ v4l

< Appinfo Q

TRANSFLO
4 o A
Open Uninstall Force stop

Notifications
~2 notifications per day

Permissions
Mo permissions granted

Storage & cache
116 MB used in internal storage

Mobile data & Wi-Fi
159 kB used since May 19

Advanced
Screen time, Battery, Open by default, Advanced

4 @ O
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4. On the App permissions screen, tap Location.

10:19 [ @ v4dl
&  App permissions Q @
TRANSFLO
ALLOWED
Location
| @ Only while app is in use |
DEMIED
[®] Camera
@ Contacts

0O Files and media

¢ Microphone
L Phane
| o [ ]

5. On the Location permission screen, tap Allow all the time.

10:19 T @ v4n
< Location permission Q
TRANSFLO

LOCATION ACCESS FOR THIS APP

I ® Allow all the time

(O  Allow only while using the app
O Ask every time

O Deny

See all apps with this permission
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6. Tap the é Back arrow to return to the Transflo mobile app dashboard.

1020 T @ oOw4dl

@ TRANSFLO @ |

Loads
3 In Transit, 0 Accepted, 0 Available

0 ALK CO-Pilot Nav

| Divewyze

r‘ Drivewyze - OFF

¢| Fi0S [y
}" Send HOS Report

@ 0 [ 2 4

MARKETING smithtruckcorp@gmail.com

Allow Location Access on Android OS 10

If you do not have location services enabled, you will see a screen that says Location Permission
Denied on the Dashboard of your app.

To turn on location sharing, tap on Open App Settings.
Tap the Permissions tile.
From the App permissions screen, tap Location.

Hw o=

To enable location access for Mobile+, tap Allow all the time on the Location permission screen.

Tip: For best results with load breadcrumb tracking, keep your device plugged in to its charger and keep
the app open in the foreground on your screen.

Allow Location Access on Android OS 9 (Older Release)

When your mobile device is set to Battery Optimization mode, certain features, such as Location
Access will be turned off, in your app. If location sharing is turned off with Transflo, you will see the
Location Permission Denied screen, on the Dashboard of your application.

To enable location access with your Transflo loads, tap Open App Settings.
Scroll down if necessary and tap on the Permissions tile.

Tap the gray toggle switch to the right of Location.

When the toggle switch is blue, location sharing is now active.

You also see a pop-up window on the Dashboard to Allow TRANSFLO® to access this
device’s location.

vk W=

6. Tap Allow and tap the Don’t ask again check box to keep this setting active on the app.
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Allow Location Access on Apple iOS Tablets

If your location access is not enabled with TRANSFLO®, the Location services disabled screen appears
when you launch the TRANSFLO® Mobile+ application.

1. Tap TURN ON LOCATION SERVICE.

‘9

Location services
disabled

&1 1o "Always On" for the following festures

ctior

eofences

Your location information wili not be shared unless one of the above features is in use

TURN ON LOCATION SERVICES

2. On the next screen, tap the Location menu item.

Location

3. From the Location screen, tap Always.

TR A Tt Jen 33 o A -
Settings & TRANSFLD Laestion
O rriveey
ALLDAY LODATIN ACCESE
=
£] rassworcs & Accounts
Ak Mext Time
Whila Using the App
dS wWaps gime e
Abways o l
B satari I ¥
M Hews A b
E Ehartouts
B3 siri&search
& Fhotos

= GameCerter

Fa opeveloper

-t
Wol Driverassist

TRANSFLO |

Transflo Mobile+ App Implementation Guide | Page 37 of 205




Part 1: Mobile+ App Setup | Allow Location Access

4. You can allow location access with TRANSFLO®, by tapping the Settings icon from the Dashboard of
your tablet device.

5. Scroll down until you see TRANSFLO®, tap the menu item, then repeat the same process from
Location.

Allow Location Access on Apple iOS iPhones with Apple iOS 12 and Earlier

1. When initially prompted in-app to Allow TRANSFLO® to access your location tap Always Allow.

Allow “"TRANSFLO" to access
your location?

Transflo requires your location for the
use of a motion lock screen to ensure
you are not using the app while driving,
as well as to improve driver safety and
compliance, receive alerts about load
stops and other points of interest, and
use location specific features.

Only While Using the App

Always Allow

Don't Allow

2. Tap the Settings icon on the dashboard of your mobile device.

3. Scroll down the Settings screen until you see the Transflo icon then tap on the menu item.
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TRANSFLO

4. Under ALLOW TRANSFLO® TO ACCESS, tap on the TRANSFLO® Location menu item.

5. From the Location screen, tap Always.

{ TRANSFLO Location

ALLOW LOCATION ACCESS

Never
Ask Next Time

While Using the App

PP Cxplanation: ransTio requires your focation Tor The use of a
motion lock screen to ensure you are not using the app while
driving, as well as to improve driver safety and compliance,
receive alerts about load stops and other points of interest, and
use location specific features.”

Allow Location Access on Apple iOS 13 and Newer Releases

1. If you selected Don't Allow from the initial prompt in the app, a lock screen appears.

2. Tap the TURN ON LOCATION SERVICES button.
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Location services
disabled

Your Fleet requires locations services to be set
to "Always On" for the following features to
function:

« Drivewyze Weigh Station Bypass
« Copilot truck navigation
« Load tracking and Geofences

Your location information will not be shared
unless one of the above features is in use

TURN ON LOCATION SERVICES

3. Tap Location, then select Always.

Note: Location Access for TRANSFLO® must be set to Always, or Load Breadcrumb Tracking does

not occur.
ALLOW TRANSFLO TO ACCESS
Location Never

Turn OFF Battery Optimization

When your mobile device is set to Battery Optimization mode (or Optimized Battery Charging is ON),
certain features are turned OFF in the Transflo Mobile+ app.

* Location Info on your phone is turned OFF.

* Your Mobile+ app will not be able to record breadcrumbs during a load.

To enable location tracking and breadcrumbs, turn Battery Optimization OFF. Yes, you are seeing this
correctly, turn it OFF. The battery life on your phone will not last as long, but to make up for it, you get the
mobile app location features.

This is a trade-off decision only you can make by asking yourself: Do | want the location features or do |
need to extend battery life in between charging?

Tip: For best results with breadcrumb tracking for your loads, keep your device plugged in and keep the
app open in the foreground of your screen.
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Android: Turn Battery Optimization OFF

In this example, the user was on the Load Details screen when they realized the battery optimization
feature was preventing location tracking features in the Transflo Mobile+ app.

1. On the Load Details screen, tap the red Tracking Error! bar.

2:58 TEE Q@

{ #BA29483

Messages Scan Stops Map View

Tracking Error!

Assigned from
Pegasus TransTech Marketing (MARKETING)

Load#
BA29483

BOL#
BOLNumber

o 4
MULTISTOP FRAGILE

From:
Pegasus2
9999 OsageDr3
Tampa, FI 33634

Antonio

2. Select Tap here on the confirmation window.

Battery Optimization is enabled. To
disable, tap below to go to Battery
Settings. Scroll through the list of All
Apps and uncheck Transflo.

3. Tap the drop-down menu below the Battery Optimization tile and select All apps.
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4.

é

Gl

258 [F T @

Battery optimization

CA V1 |

All apps

Carrier

Not optimized

Battery optimization not available

com.android.cellbroadcastreceiver
Battery optimization not available

Download Manager

Battery optimization not available

Google Play services

Battery optimization not available

Messages

Battery optimization not available

Phone

Battery optimization not available

Shell

Battery optimization not available

4 ®

On the Battery optimization screen, scroll down and tap TRANSFLO.

259 E[E Q@

Battery optimization

Teardrop
Optimizing battery use

Tethering
Optimizing battery use

Time Zone Updater
Optimizing battery use

Owdl

@

TRANSFLO
Optimizing battery use

Transflo HOS
Optimizing battery use

User Dictionary
Optimizing battery use

Vessel
Optimizing battery use

VpnDialogs
Optimizing battery use

< ®
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5. Tap Don’t optimize to turn off Battery Optimization.

2:59 TE E @

TRANSFLO

O Optimize
Recommended for better battery life

(® Don't optimize

May drain your battery more quickly. App
will no longer be restricted from using
background battery.

Cancel Done

6. Confirm that you now see the mobile tracking features enabled including location info and load
breadcrumbs. The green Tracking in Progress bar is now active. You can proceed with the load work
flow and accept additional loads.

259 TETE Q@
{ #BA29483

G 5 L ity

Messages Scan Stops Map View

Tracking in Progress

Assigned from
Pegasus TransTech Marketing (MARKETING)

Load#
BA29483

BOL#
BOLNumber

e ¢
MULTISTOP FRAGILE

From:
Pegasus2
9999 OsageDr3
Tampa, F1 33634

Antonio
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iOS: Turn Battery Optimization OFF

You can turn Battery Optimization off using the Settings screen.

1. On your mobile device, tap Settings.

Settings

On the Settings screen on your mobile device, tap the Apps & notifications tile.
If you recently had the Transflo app open, it appears under Recently opened apps.
You can tap the icon or tap See all apps and scroll down until you locate Transflo.

vk W

On the App info screen, tap the Battery tile.

Your device might show a Battery menu item.

. Battery

6. Tap Battery Health.
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!l Verizon & 2:01PM 7 (-

£ Settings Battery

Battery Percentage

Low Power Mode

Low Power Mode temporarily reduces background activity
like downloads and mail fetch until you can fully charge your
iPhone.

INSIGHTS AND SUGGESTIONS
Auto-Lock

Auto-Lock is currently disabled. You can save
battery by enabling it.

- High Brightness
High display brightness consumes large amounts
of energy. Consider reducing brightness to
improve battery life.
I Battery Health I
Last 24 Hours Last 10 Days
laoct O 1 szl

7. On the Battery usage screen, tap Battery optimization.

Battery optimization
Not optimized

8. Tap the drop-down menu below the Battery Optimization tile and select All apps.
9. Scroll down and tap TRANSFLO.
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@ TRANSFLO

Not optimized

10. Tap Don’t optimize and then tap Done to turn off Battery Optimization.

218 File T TE .

TRANSFLO

O optimize

Recommended for better battery life

® Don't optimize

May drain your battery more quickly. App
will no longer be restricted from using
background battery.

Cancel Done

11. If the toggle switch next to Optimized Battery Charging is green, tap it again to turn it OFF.
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1| Verizon & 2:01PM < -
{ Battery Battery Health
Phone batteries, like all rec

mable components tf
Learn more...

Maximum Capacity 89%
This is a measure of battery capacity relative to when it was
new. Lower capacity may result in fewer hours of usage
between charges.

Peak Performance Capability

Your battery is currently supporting normal peak
performance.

Optimized Battery Charging C I

To reduce battery aging, iPhone learns from your daily
charging routine so it can wait to finish charging past 80%
until you need to use it.

12. Tap Turn Off Until Tomorrow or Turn Off to turn OFF optimized battery charging.

w11 Verizon & 2:01PM v -

{ Battery Battery Health

Phone batteries, like all rechargeable batteries, are
consumable components that become less effective as they
age. Learn more...

Maximum Capacity 89%

This is a measure of battery capacity relative to when it was
new. Lower capacity may result in fewer hours of usage
between”~" - -

Optimized Battery Charging
Peak P helps reduce battery aging.

Your bat' .

perform: Turn Off Until Tomorrow
oo Turn Off

Optimi

To reduc Cancel

charging rouune so it can wart to ninisn cnarging past 80%
until you need to use it.

You can now see the mobile tracking features enabled including location info and load
breadcrumbs.
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259 T T @

{ #BA29483

G B L A

Messages Scan Stops Map View

Tracking in Progress

Assigned from
Pegasus TransTech Marketing (MARKETING)

Load#
BA29483

BOL#
BOLNumber

l E 4
MULTISTOP FRAGILE

From:
Pegasus2
9999 OsageDr3
Tampa, Fl 33634

Antonio

Update My User Information

For best results, always update your first and last name, email address, and current phone number on the
user settings page of the Transflo Mobile Plus app.

1. On the Dashboard, tap @ User Settings (on tablets, tap @ User Settings) at top right.

9

TRANSFLO

TrockGman
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2. Under User Settings, tap on the menu item labeled Update User Information.

Landscape mode

Addmiona! Settings

Pty View License Agreement

V—

3. This opens the screen that displays your profile information saved on the mobile device. Tap on any of
the input fields and change the information as needed. In the top right-hand corner of the screen, tap Save,
to store the updated profile information.

Edit profile

Note: Because the in-cab edition of the app is shared by multiple drivers on the same device, you cannot
update user information if you are using the in-cab edition of the mobile app. The Update User
Information option is typically disabled or hidden.

Transflo Mobile+ App Implementation Guide | Page 49 of 205




Part 1: Mobile+ App Setup | Manage Additional User Settings

Manage Additional User Settings

To configure your preferences for auto-detect borders, load events in chat messages, remember HOS
password, and delay document uploads until you have a wireless connection, follow these steps.

1. On the dashboard, tap @ User Settings in the top right corner to open the Settings screen.

A\

o

SV o )

@ TRANSFLO & |

+ 1 in tranait
+ 1 owsilable
+ 1 acoepted

d e

2. Under User Settings, tap Additional Settings.

10:40 @

{ Settings

User Profile

o

Pegasus TransTech Marketing
smithtruckcorp@gmail.com

User Settings

Modern Style Skin .

I Additional Settings I

Update User Information

Agreements/Fleets

View License Agreement

Fleets 1

3. The next screen displays other user-configurable settings. Tap the check boxes v next to the items in

the list.
= To turn on the Autodetect Borders feature, tap the check box to the right of Autodetect Borders.

After you upgrade to R6.0, the Auto Detect setting can be found in your new document scanning

settings.
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Auto Detect

Auto Snap

Flash

NEW

PREVIOUS RELEASE 6.0
RELEASES

= To automatically show load events in the Chat feature, tap the check box to the right of Show load
events in chat.
= To retain the HOS password, tap the check box to the right of Remember HOS Password.
= To upload documents only when you have a wireless network connection, tap the check box for
Document Upload on WiFi Only. Some users prefer this setting to save their monthly mobile data
allowance, avoid going over a limited data plan, or for performance reasons.
4. Your changes immediately take effect on most devices; however, on some devices, you might need to
close and then re-launch the app.
5. (Optional) To reset your Electronic Logging Device (ELD), tap the blue Reset ELD button and then tap
OK in the confirmation message box.

1041 @
4 Settings
Autodetect borders v
Show load events in chat v
Remember HOS password v

Are you sure that you want to reset ELD?

Your fleet requires location services to be set to "Always On'
for the following features to function CANCEL

* Drivewyze (weigh station bypass)
* Copilot truck navigation

* Load tracking and geofences

TRANSFLO version: 4.1.0

Reset ELD
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Part 2: Mobile+ App Features

Use this portion of the guide to review the features you can access on the dashboard and bottom
navigation menu of the Transflo Mobile+ app on your iOS or Android smartphone or tablet device.

Explore the Dashboard

The dashboard of the Transflo Mobile Plus app consists of configurable dials, menu item tiles, a bottom
navigation bar, user settings, and the main menu.

TRANSFLO @ | 2

&>

23;,,0“ Transflo Driver Assistance

@ Loads
0in transit, 0 accepted, 0 available

[ Scan Documents
------ Scan New Documents

Request eBOL & other Docs

“‘ Request POD Signature

@ Safety

#& Dashboard

ent.
Tire damage
ety v

Lo Comnect App

\

Learn Mare Learn Mare Learn More

®

TRAMTFLO M4
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To learn the mobile app dashboard, walk through the following steps:

To change your preferences and save configuration information to personalize the app,

tap . User Settings.

2. Dials are configured by your fleet administrator. Their appearance varies by fleet.

= On smart phones, dials are standard. Swipe up on a circular dial to change the layout to a flat
rectangular bar format.

£ 87°

To change back to the circular dial format, swipe up again. The following screens demonstrate
how you might get a little more screen real estate in your view when you switch from round dials
to rectangular buttons. But most drivers prefer the larger standard circular gauges.

241 =8 @0 .l a4rx Y241 o @ @0 %"

— TRANSFLO® | | —= TRANSFLOQ‘ i

S ee B 9% Transflo Driver Assistance

® TRANSFLO Express

99 Transflo Driver Assistance

/{" Request POD Signature
® TRANSFLO Express :

/4“ Request POD Signature

Accidents

Messages

= On tablets, square buttons often called tiles are standard. To display dials, swipe down under the
Transflo logo.
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e TRANSFLO

Swipe up to return to the previous style.

Tap any of the menu items to open the named feature.
Example: To view loads, tap Loads.

i

Transflo Driver Assistance

Loads
0in transit, 0 accepted, 0 available

[  Scan Documents
—
ool Scan New Documents

Request eBOL & other Docs

/t“ Request POD Signature

To access additional menu items and features on phones, tap @ Main Menu. On tablets, swipe
and scroll left or right.

To return to the Dashboard, tap n Back.
The bottom navigation menu contains the following options represented by icons:
» Dashboard
* Notifications
= Hey TRANSFLO
» Chat
» Support
Under the bottom navigation menu, an info bar displays your current fleet and the email address
saved in your account profile.

2 ®©

TESTFLEET john@smithtrucking.com
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Bottom Navigation Menu

The bottom navigation menu provides easy access to popular features. The default set of five (5)
options are documented below; however, your fleet administrator can modify the placement and

availability of these options.

1. To open the main Dashboard

TRANSFLO

R ARNAVIGATION

o Transflo Driver Assistance

@ Loads
0in transit, 0 accepted, 0 available

[ Scan Documents
Led Scan New Documents

Request eBOL & other Docs

/‘“ Request POD Signature

Safety

A

{ HOS LOGIN qrAN

A S

Delete All Mark All Read

A\ DOCUMENTS 4

screen, tap the Dashboard icon.

TRANSFLO

LOAD TENDERED

07/22/2021 | Whats Up Description
(TESTFLEET)

LOAD TENDERED

m 07/08/2021 | Whats Up Description
(TESTFLEET)

Motifications (1)
Mark All Read
LOAD TENDERED | (TESTFLEET)

(TESTFLEET)

2 &

smithtruckcorp+25@gmail.com

@D A& ¢

MARKETING

@

TRAMNSFLO Wokd
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3. To open the HEY TRANSFLO voice recognition feature, tap the Hey Transflo microphone icon.

TRANSFLO ANE-

“HEY TRANSFLO"

= @ “Things to Ask”
I s o [} it

NAVIGATION

2% Transflo Driver Assistance

P
@ Loads :57)))

0in transit, 0 accepted, 0 available

Q Scan Documents

Scan New Documents
Request eBOL & other Docs

* Read my messages.

* Read my notifications.
l" Request POD Signature * Give me a summary

Safety

4. Speak your request clearly. The voice assist feature supports the following commands:
= What is my next stop?
= What is my HOS status?
= Read my messages.
= Read my notifications.
» Give me a summary.
Your fleet configuration might support fewer commands or possibly none at all.
5. To open the instant messaging or chat feature, tap the Chat icon.

RANSFLO

TESTFLEET -P

Chats (1)

® TESTFLEET

©)

TRANSFLO Moble

Your fleet administrator can enable or disable the chat feature. If enabled and you have more than
one fleet, broker, or recipient defined, select the name of the fleet, broker, or recipient that you
want to message.
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154 B E Q@ )

@ TRANSFLO @ |

G
6 0 © You have 2

Mountain Vi... Pay BCIE:EI:d
Questions
Fleet
MARKETING

Pegasus TransTech Marketing

TESTFLEET
Whats Up Description

ey ™

Transflo Driver Assistance

Loads
0 in transit, 0 accepted, 0 available

Scan Documents
Scan New Documents

=
(]
Request eBOL & other Docs
4]

Request POD Signature

Safety

®

TRANSFLO Mcbile

a. Enter or confirm your phone number.

b. Enter any questions you may have in the Question box and tap Send.
c. To contact Transflo support, tap Call for Help.

d. To open the user documentation, tap Go to Help Page.
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Erand Adcrsss

(ot stk ng. o
Phone Number

Phona Humbar
(813) 386-6000 (B1:3) 386-5000

Question enston

Send Cancel

2 Califor Help Go to Help Page

O . Q O £ 3 0

TRANSFLO Mob

il Reminder: Depending on possible product configuration changes for your specific fleet, it is possible that user
ﬂ interface labels, buttons, links, dials, tiles, icons, colors, logos, and placement on the screen can change.
Features can also be hidden from your view based on permissions. In the documentation, we cover a default
setup with screen examples that are generally similar for smart phones and tablets running either iOS or
Android OS. Adjust certain steps, if needed, to reflect your actual device and product configuration.

Read and Delete Notifications

Notifications alert you about various activities so you do not miss important events. When you receive a

notification, an alert briefly appears on the bottom of the mobile app screen, and the bell icon screen turns
blue and indicates the number of notifications in a red dot.

Open and Read a Notification

1. At the bottom of the dashboard, tap @ Notifications.
[R2q e e

’}A\(o Tires
u Chat

H s | 2 2

MARKETING smithtruckcorp+25@gmail.com

2. On the Notifications screen, tap a notification.
Smartphones:

. A blue truck indicates a fresh unread notification.

A gray truck indicates a stale notification you previously read.
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= TRANSFLO @ | &=2

rbl

SCAN |
\ A\ DOCUMENTS 4
A /
\——//
Delete All Mark All Read
LOAD TENDERED
07/22/2021 | Whats Up Description
(TESTFLEET)
LOAD TENDERED
@ 07/08/2021 | Whats Up Description
(TESTFLEET)

@D 4'le 2 L

MARKETING smithtruckcorp+25@gmail.com

Tablets:

A blue bell indicates a fresh unread notification.

A gray bell indicates a stale notification you previously read.

TRANSFLOE

Matifications (1)

LOAD TENDERED | (TESTFLEET)

HOERELH | [

Testing 96965 Test 3 | (TESTFLEET)

A
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Mark All Notifications as Read

You can mark all the notifications as read.

1. Tap Mark All Read.

330 ®EEQ o wdn

@ TRANSFLO @ |

-}

Resting Documents
34+

I Mark All Read Delete Al I

¥ LOAD TENDERED
05/24/2021 | Pegasus TransTech Marketi...

® | OAD TENDERED

05/24/2021 | Whats Up Description (TEST.

@ & ¢ 2 2

MARKETING smithtruckcorp@gmail.com

2. Tap YES to confirm.

331 OEFEEQ@

Are you sure you want to mark all as read?

CANCEL YES

This removes the red dot on the Notifications icon.
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Delete All Notifications

You can delete all notifications at once.

1. To delete all notifications, tap Delete All.

330 @EE@

@ TRANSFLO ©

Resting Documents
34+

I Mark All Read Delete All I

¥ |LOAD TENDERED
05/24/2021 | Pegasus TransTech Marketi...

® | OAD TENDERED

05/24/2021 | Whats Up Description (TEST.

A ¢ 2 2

MARKETING smithtruckcorp@gmail.com

2. Tap YES to confirm.

331 O EMEQ@

Are you sure you want to delete all
notifications?

CANCEL YES
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3. All notifications are deleted from your mobile app.

331 QEEQ

& TRANSFLO ©

Scan
Resting Documents

34+

Mark All Read Delete All

You don't have any notifications yet

@D & ¢

MARKETING smithtruckcorp@gmail.com

Send and Receive Chat Messages

Use the chat feature to exchange in-app messages about loads, status, or other events with another driver,
a dispatcher, or another authorized user.

1. On the dashboard, tap Chat. This feature can appear in the bottom navigation bar, as a Chat
with Dispatch tile, or as a Chat menu item or dial.

@ TRANSFLO & | 2

Loads
1 in transit, 0 accepted, 0 available
Loads

kst tin e ALK CO-Pilot Nav 1 More LearnMore |  Learn More

myPilot

Drivewyze -

Loves Connect

i »,

ere to You have Report Accident,
1all the 0 unread 0S&D, Tire
videos f.. messages damage or watc...

Weight My Truck App Send HOS Report

TRANSFLO Express

(@) 2
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;* Reminder: Depending on possible product configuration changes for your specific fleet, it is possible that user
-_l interface labels, buttons, links, dials, tiles, icons, colors, logos, and placement on the screen can change. Features
can also be hidden from your view based on permissions. In the documentation, we cover a default setup with
screen examples that are generally similar for smart phones and tablets running either iOS or Android OS. Adjust
certain steps, if needed, to reflect your actual device and product configuration.

2. If you have more than one fleet associated with your profile, the Messages screen appears.
Tap the fleet that you want to communicate with. If you only have one fleet on your profile,
the Chat screen opens.

TRANSFLOE

Messages

734 @ [ E @ o w4l

@& TRANSFLO @ |

Documents

Fleet

* MARKETING

Pegasus TransTech Marketing

TESTFLEET

Whats Up Description

@D L (¢ m 2

MARKETING smithtruckcorp@gmail.com

Transflo Mobile+ App Implementation Guide | Page 63 of 205




Part 2: Mobile+ App Features | Send and Receive Chat Messages

3. To send a message or respond to a message, tap in the message box, type your message, and then tap
Send.

734 QIEE G VA 71 |

tflo01c: | can send an assigment
shortly..

Mon, Jun 07, 11:59 AM

Tue, Jun 08, 11:52 AM

tflo01c: Can you take on an
additional produce load today?

< Q ] GIF B &
Q1 WZ E3 R4 T5 Y6 U7 I 8 09 P

0

A SDFOGHUJKL

# ZXCVBNMG®E

TRANSFLOE

MARKETIMNG

whodle: &re you available for 3 load assignment?

Hiadie: | can sand an astigranl shorky

4. Your message is sent.
5. You can continue to exchange messages with your dispatcher or other drivers.
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734 OEEQ

@ TRANSFLO ©®

Tﬂl \Welege ¥ HOS LOG'N

e TEutil Documents

Mon, Jun 07, 11:59 AM

Tue, Jun 08, 11:52 AM

tflo01c: Can you take on an
additional produce load today?

MARKETING smithtruckcorp@gmail.com
4 ® ]

Note: Users cannot delete chat messages. Only the last 100 messages appear; any remaining older
messages are auto-deleted at the network server level for the platform.

Frequently Asked Questions about Chat Messages

Can | delete old chat messages?

No. The app loads the last 100 messages and deletes any remaining older messages to preserve
memory and storage space. Therefore, for most users, there is no need to clear their message history.
Any performance issues associated with periodically loading the last 100 messages should not occur
with regularity among multiple user sessions; however, you might need to enable storage permissions
(in your privacy settings) for the Transflo mobile app to allow it to cache chat message data. At least
one user has reported that the performance of the chat message feature gets progressively worse to
the point where the app is noticeably slower but we cannot confirm this; one user has suggested that
clearing the cached app data or even uninstalling and re-installing the app is sometimes necessary to
restore proper performance of the chat message feature.

If you are impacted by this feature, we encourage you to voice your concerns to your fleet manager
who can contact their designated Transflo account representative or contact Support to let them know
to what extent you believe the performance of the chat message feature is impacting your work. You
might be able to reproduce a known issue that potentially impacts other users and have the defect
scheduled and fixed in a future update. Conversely, slow performance might be the result of
exchanging 100 long chat messages, an older phone, battery, mobile OS, or a slow data or wireless
network connection, especially when accessing the chat message feature.

Can | recover chat messages that were auto-deleted?

No. To conserve mobile storage and memory, the app loads only as many as 100 of the most
recent messages. Any remaining older messages are deleted at the network server level for the
platform.
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View Weather Conditions

You can view current weather conditions and get forecasts for different locations.

1. On the Dashboard, tap

Main Menu and then tap the Weather tile.

ne 2o

tvan

@ TRANSFLO & =

"N o

Man Menu

On a tablet, tap the Weather tile.

IRANSELO

trw by Tranato Matsde Wat

Try the 4x Scan

Documents (B/W,
Greyscale, Color

« 0 in transit
» () accepted
* 0 available

Video

Trach Naagatisn

viery Ty

@'m

Make sure you
download the
maps on WiFi

Weigh station Tap here to
bypass - save watch all the
time & money ez training videos f

®

TRANSFLO Mobie

2. On the Weather screen, tap the blue pin for weather at your location. The blue pin icon shows your
current location. Tap the icon to view the temperature and forecast.
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3. To view weather conditions at other locations, tap the other locations on the map.

11:09 & @
{ Weather
=599 @ Antt
Sanrarael Concord 68°
Mill Valley @ Walnut Creek Q Mt Diablo
N\
> 60°
 60°
San rrancisco
Daly City Hayward Livermore
- 610
San Mateo Termont
Half © 580
Moon Bay.
S 61°
San vose
Pescadero (D)
@)
Morgan Hill
®
Scotts Valley
(52 Gilroy
Santa Cruz
Watsonville
Google 3

4. To go back to the map, tap < Back.

< Weather Forecast

Cupertino
o Y 5MPH Mon
/6 (ﬁ | 21Jun
5:00 PM
78° 4mpH Mon

21Jun
8:00 PM

21Jun
11:00 PM

4vpH Tue
22Jun
2:00 AM

59°

I
N a Mon
700 _/Q\_ MPH‘
N ! '
_/Q\_

oo XX Auny Tue
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Deliver Loads

With Transflo Mobile+ you get notifications about new available loads and can accept or decline them right
away on your smartphone or tablet! With a simple thumb or finger swipe on your mobile device, you can
also let the carrier, broker, or shipper know which leg of the trip you are on.

Search for Loads

To search multiple loads by status or find one specific load by its load number in Transflo Mobile+ on your
smart phone or tablet, follow these steps:

1. On the Dashboard, tap Loads.

.

sar0 rva

% TRANSFLO & |m

2. To search for a load by its load number, tap Search Load at the bottom of the screen. For example,
your dispatcher called or sent you a text message asking if you can take load number 123.

M Ee " wa

¢ Loats

3 Avalabie

v Accepted

Tip: To view one or more loads by status instead of searching by load number, tap a status tile
showing one (1) or more loads. For example, tap Available 1.
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3. Enter the Load Number you want to find and then tap Submit or Search in the top right corner of the
screen.
| s eEG A 71
< Search Search
U o '
QWERT Y .U‘ I 0P
A/SIDIFIGH JIKIL

st

Vet
Leroe Lnad -

weur e
e e

o
A 9 v
g e
w“" 2l
T
Peorin ;.-)

-

_ i e

If the search feature could not find the load, the load number might not be valid. Verify the load
number and try your search again or search by status. Sometimes an O is confused for a zero (0) or a
lowercase L () might look like a 1 or uppercase i (I). Number five (5) is sometimes mistaken for letter S.

5.

Get Load Information

To view more details about a load, "EEO " vai

review load messages, scans, stops, or & TRANSFLO & |m
maps, follow these steps:

1. On the dashboard, tap Loads.

Depending on your configuration,
Loads might appear as a tile,
menu item, or dial.
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2. Toview a list of loads by status, tap a status value (followed by the number of loads in each status):

= Available
= Accepted
= In Transit
= Completed

11:16 [ E @

< Loads

States
i5  Available 1
' Accepted 0
» In Transit 0
= Completed 1

Search Load

3. To get more details, swipe up or down, and tap the load.
MTEZO

< Available

= S #KSMX3929 ‘
£920495M 'Y Pegasus T-;nl’ceﬁ Marketing (MARKETING)
Pegasus TransTech Marketing ; mm
(MARKETING) Tampa, 1 ¥1034 USA

ANiorsa
Pegasus2 03/12/2021

9999 OsageDr3 P Morang Pegasus3
Tampa, FI 33634, USA 10008 QassPalen Dr2

Tampa, A 51075 USA
M Ao

300-200-2000

Pegasus3 031272021
10000 OasisPalm D2 Arvy Tse I"?
Tampa, FI 33615, USA

Antomso #KVO294
300-200-2000 Pegasus TransTech Marketing (MARKETING)
2

#1399 Osagelnd
Tonpa 11 20634 USA

avtcava

10008 OasisPaim D2
Tarmon, 7 33615 USA
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Result: Load details appear including the following information:

= The carrier, broker, or entity who assigned the load.
* The load number.

* The BOL number.

= The total number of stops.

= The fragile goods status of the load.

» The pickup and delivery location.

= Contact names and phone numbers.

1117 [EE @

4 #920495M

G = Ll iy

Messages Scan Map View
Assigned from
Pegasus TransTech Marketing (MARKETING)

Load#
920495M

BOL#
BOLNumber

M v
MULTISTOP FRAGILE
From:
Pegasus2
9999 OsageDr3
Tampa, FI 33634
Antonio
300-200-2000

Decline " Accept

4. On the Status screen, tap a load to view more details.

e E@

4 InTransit

-t 4
. o
SEEMEISIS ‘
Pagasus Trams Tech Marketing (MARKETING)
Pegasus? m
s nageiel -
Tarapa, FI e, L
Amwria

Pigasal [~ER T
1O Gl D2 ryToms
Tarsan, FI T3415, LA

Amorsn

HE

]

SRNO2T4 L
Pagasus Trans Tech Marketing (MARKETING |
Pegasus? [UELT
s Duageiel e o b
Tarssa FI 3383 5
Jas—

Pogasus3 [-TET L
VNN DieitPas D T
Taraza, I T3413, USA

Amonu

5. To view even more details about the load, tap the buttons at the top of the screen:
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1 FESMXIEES

Assigned feoms
Pagamur TrarsTech karkedng (MARKETIRG)

Lzade
L Bk o]

BOL®

L Kumber

Hil

F o
Pogasus
TS dasgeil
Tampa, F1 13483
Anionio
A00-200E2000
T
Prgamusil
1 000 CeesisPadm Cv
Tainpa. Fl 33815
Saloien
Pegasus] - BOLMwmberl
10000 CastaPalm Dr1, Tampa, Fl, 33615

Messages: View load messages with dispatch.

Scan: Scan new documents or photos. To close the Scan window, tap DONE.

. E Stops: View the total number of stops for the load.

““ Map View: View the geographical location for the current load.
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«RrO0 Ty

2:44 [E [E @

4 #394837TMTR

63 = L A

Messages Stops Map View

Assigned from
Pegasus TransTech Marketing (MARKETING)

Load#
394837MTR

BOL#
BOLNumber

~ 4

MULTISTOP FRAGILE

From:
Pegasus2

9999 OsageDr3
Tampa, F1 33634

Antonio
300-200-2000

Decline v Accept

Reminder: Depending on possible product configuration changes for your specific fleet, it is possible that user
interface labels, buttons, links, dials, tiles, icons, colors, logos, and placement on the screen can change. Features can
also be hidden from your view based on permissions. In the documentation, we cover a default setup with screen
examples that are generally similar for smart phones and tablets running either iOS or Android OS. Adjust certain
steps, if needed, to reflect your actual device and product configuration.

LN®

Transflo Mobile+ App Implementation Guide | Page 73 of 205




Part 2: Mobile+ App Features | Deliver Loads

Accept or Decline Loads

As a driver, you can accept or decline available load offers. If your dispatcher recently offered you one or
more new loads, they appear in the app as available (for example, 2 available).

Some configurations support loads tendered by a shipper or broker to your carrier (who then offers them
to drivers) or directly to individual drivers.

1. On the Dashboard, tap Loads.

suro "va

& TRANSFLO & |

2. Tap Available.

< Back

States

ii Available 1
v Accepted 0
» |n Transit 0
= Completed 0

Search Load
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The load status tiles are configurable, so any combination or none of these might appear. Your fleet
might skip these and show one big list of loads.

3. In the Available list of loads, review the load summary, and then tap a load.

Available

X
#A30T05 .!

Pegasus2 05/12/2021
9999 OsageDr3 n the Moorning
Tampa, Fl, USA

Antonio

300-200-2000

Pegasus3 05/12/2021
10000 OasisPalm Dr2 Any Time
Tampa, Fl, USA

Antonio

300-200-2000
1 —

4. On the Load Details page, review the load details and decide to accept or decline:
= To accept the load, tap Accept.
* To decline the load, tap Decline.

#A30TOS
G = L M
Messages Scan Stops Map View

Assigned From

Pegasus TransTech Marketing
(MARKETING)

Load Number

A30TO05

BOL#
BOLNumber

e g 4

MULTISTOP FRAGILE

From
Pegasus2

9999 OsageDr3, Tampa, Fl
33634, USA

Antonio

300-200-2000

o}

Decline
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1 EESMXIEES

Azsigned feom
Pagamun TrrFech Markeing (MASKETIRG)

Leads
L Bk p )

BOLF
I Kumber

5
.

Fiom
Pegasaus?
% Qaagalicl
Tampa, F1I3E3
Ralonio
AM-200-2200

o

Pegumm

10000 Dustis Pl Cv2
Tamyse FI 39615

ARG
1 (K)-200)- 20K

5. After aload is accepted, the Start slider appears at the bottom of the screen. The load status is
Accepted.

6. To begin load tracking and let others know you have started the load and are en-route to the delivery
location or first stop, swipe left-to-right.

< Back #A30T0S
) = L e
Messages Scan Stops Map View

Tracking In Progress

Assigned From

Pegasus TransTech Marketing
(MARKETING)

Load Number
A30T05

BOL#
BOLNumber

Pegasus?

9999 OsageDr3, Tampa, Fl
33634, USA

Antonio
300-200-2000 0
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Assignoed feom
Pagamus TrarsTech Karkorting (MASKETING)

Lzade
L Bk o]

BOL®

L Kumber

F o

Pegasusd

TS dasgeil
Tarmpa, F1 1383
Anionin

T

Pegamul

000 DreisPuim D
Tair, Fl 33815

nn EE®

4 FREMAIAES

Assigned from
Pageou TrarmFach Marketing (MASKETING)

Leads
KSRONIY

BOLE
BOLKumber

FIOmE
Pegasus?
A% Dungabed

Tarrgu, Fi 33834
Aniorin o

Prgard
10000 CoesisPeim Cr2
Pegasus1 - BOLMumber]
10000 CasksPalm D1, Tampa, Fl, 33615

Start a Route and Deliver a Load

As a driver, you can start a route to deliver a load for a carrier or broker. Your activity in the mobile plus
app automatically changes the load status from Available to Accepted to In-transit to Delivered. For any
load, you can also review its chat messages, scanned documents, stops, and maps.

Follow these steps:

1. On the Dashboard, tap Loads. Depending on your device and fleet configuration, you might see the
Loads option as a menu item, dial, or tile.
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eo "Tva

& TRANSFLO & =

2. On the Loads screen, tap on the Accepted status tile. Loads that are ready to start and be tracked
through delivery show an Accepted status.

States

55 Available 0
I\/ Accepted 1 I
»+ In Transit 0
= Completed 0
Search Load

3. On the Accepted screen, select a load.
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< Loads Accepted

M v

MULTISTOP  FRAGILE

Y
#A30T05 .—‘
Pegasus2 05/12/2021
9999 OsageDr3 In the Moorning
Tampa, Fl, USA
Antonio
300-200-2000
Pegasus3 05/12/2021
10000 OasisPalm Dr2 Any Time
Tampa, Fl, USA
Antonio
300-200-2000

Search Load

Swipe the Start slider to the right.

1141 EE Q@

< #920495M

Messages Scan Stops Map View

Tracking in Progress

Assigned from
Pegasus TransTech Marketing (MARKETING)

Load#
920495M

BOL#
BOLNumber

P £
MULTISTOP FRAGILE

From:
Pegasus2
9999 OsageDr3
Tampa, Fl 33634

Antonio

The load status is now In-Transit and is ready to be delivered. Your fleet is notified in the system that
you have started a confirmed load. Unless the Allow Location Access and Breadcrumb Tracking features
are disabled, the Tracking in Progress message appears.
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Aswgred (ree

Wtat Up Owecagron (TESTFLERT)

Lesar

wATpa2

Pegasus | - BOLKumber!
P O00S Ousialalm Dr1, Tampa, £l 53615

Dedwer

20 EEQ
{ #920495M
» L
Messages s oot ap Vi Aasignad from
Pagamus TrarsTech Marking (MASKETING)
Assigned from Leads
Pegasus TransTech Marketing (MARKETING) AzEALy
BOL#
Load# DI Kumitar
920495M
™ ’
BOL#
BOLNumber Fro
Pogasus?
l,v? w SO dangaled
+ Tarmpa, FI 33834
MULTISTOP FRAGILE
From:
Pegasus2 T
9999 OsageDr3 Prgueml
Tampa, FI 33634 10090 Cronsd 5P v
’ Tarmpa, FI 53615
Antonio Ao
300-200-2000 0202000
To: Ship dane:
Pegasus3 Warch 12, 2021, In the Moorming

10000 OasisPalm Dr2

7. You can also tap one of the following additional load options:

349 B [E[E Q@

4 #K08383

9

=7 o
Mossages sean Stops Map View

Tracking in Progress

Assigned from
Pegasus TransTech Marketing (MARKETING)

Load#
KO8383

BOL#
BOLNumber

e o ¢
MULTISTOP FRAGILE

From:
Pegasus2

Pegasus1 - BOLNumber1
10000 OasisPalm Dr1, Tampa, Fl, 33615

Deliver
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Tap '-"' Messages to view load messages with your dispatch team and other drivers.

350 O [ [E @

#K08383

Welcome to chat with
MARKETING

Send

1

Tap “~ Scan to scan new documents or photos.

Tap to Scan Documents
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= Tap = Stops to view the total number of stops for the load.

351 B ETEQ

{ Stops

From:

Pegasus1

10000 OasisPalm Dr1 B
Tampa, FI 33615 fd
Antonio

300-200-2000

Stop 1:

Pegasus2

9999 OsageDr3 B
Tampa, FI 33634 -

Antonio
300-200-2000
To:

Pegasus3

10000 OasisPalm Dr2 B
Tampa, Fl 33615

Antonio
300-200-2000

AB B
8 SK.
ON <
WA . ND :
N
SD wi =
OR It o M
. 1A s
OH | PA
NV - United States A
MO WV, DE
CA KY, VA
oK AR ™ NC
AZ NM %
MS, 5
AL’
G
Lt g
sy
Gulf of
Mexico Mexico
Cuba
Guatemala |
Caribbean
Nicaragua
$ O -
Gonale==mmm oo
Next Stop Tampa, Fl

8. To go back to the list of loads, tap n Back.
9. After you begin the route, you can mark each section (portion or stop) of your load as Delivered.
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10. Swipe the red Deliver slider to the left. Depending on how many documents and sections or stops are
associated with the load, the number of times you see the Deliver slider varies.

2:00 T [ @

4 #920495M

G B L (n

Messages Scan Stops Map View

Tracking in Progress

Assigned from
Pegasus TransTech Marketing (MARKETING)

Load#
920495M

BOL#
BOLNumber

P 4
MULTISTOP FRAGILE

From:
Pegasus2

Pegasus1 - BOLNumber1
10000 OasisPalm Dr1, Tampa, Fl, 33615

Deliver

Example: If two (2) Bill of Lading (BOL) documents are associated with the load, swipe the Deliver
slider to the left again.

2:00 T E @

< #920495M

GJ = L e

Messages Scan Stops Map View

Tracking in Progress

Assigned from
Pegasus TransTech Marketing (MARKETING)

Load#
920495M

BOL#
BOLNumber

ot ¢
MULTISTOP FRAGILE

From:
Pegasus2

Pegasus2 - BOLNumber2
9999 OsageDr3, Tampa, Fl, 33634

Deliver
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Asgigned from
Pegmuus T Tech Markering (MARKETIRG)

Loads
BAZRRAE

BOLE

BeEL Humer

Froam
[c=EE2T

Q0% O gl

Tarmpa, FI 3323

Antorin
100-200-2000

Pegummi

10000 DeedgPeim D2

Pegazus] - BOLMumberl
10000 DasksPalm D1, Tampa, Fl, 33815

11. The load is now delivered.

Load Tracking

For load tracking (sometimes known as load breadcrumbs or breadcrumb tracking) to be plotted and traced
on a map during every step from pickup to delivery and to support other real-time status features, the
Transflo platform must be granted the following location access permission on your mobile device:

Android: Allow all the time iOS: Always
3:34 oo @ Tl 839%
{ TRANSFLO Location
& Location permission Q
TRANSFLO Ask Next Time

While Using the App

LOCATION ACCESS FOR THIS APP

Allow all the time
Allow only while using the app

Deny

See all apps with this
permission

Real-time location data provides a safety measure to verify you are not using the app while driving. Smart
GeoFence features are also powered by real-time location data. For example, your proximity to a pickup or
delivery location can update your app or trigger notifications to receiving dock staff.

Transflo Mobile+ App Implementation Guide | Page 84 of 205




Part 2: Mobile+ App Features | Deliver Loads

Tip: Load tracking is a feature your administrator can enable and require for tracking the status of a

load. As a driver, you cannot disable load tracking. Contact your supervisor to determine what is

expected from you with respect to allowing location privacy permissions for the mobile app.
Remember, your organization is not interested in tracking your phone or spying on you—they just want to
track the progress of the load for their brokers, carriers, shippers, and other clients who are likely paying you
to deliver their cargo on time safely.

Consider this scenario as well: two drivers are near a pickup location; the first one is offline or has disabled
location tracking, but the second driver has allowed location access. The dispatcher sees only the second
driver on a map. Who do you think gets offered the load?

n A i
e S Mag Ve
Tracking b Progress
Load Mumber
4 Allow “TRANSFLO"
to use your location?
Transflo requires your
o location for the use of a
b1 motion lock screen to
ensure you are not using
the app while driving.
I,.,-u " ] PP g
F b

Box Factory Lofts

-Pueblo

Q
Q Y Quinarmarlbate

Tarn

Teco
1400 Channelside Dr, Tampa, FL 33605, USA

Load Tracking Tips:

* As a fleet admin, advise your Transflo Mobile Menu Administration team that you want to activate the
Enable Breadcrumb Tracking feature at the TFX platform-level for all your drivers. See Enable
Breadcrumb Tracking.

» As adriver, respond to the prompts to allow location tracking and then accept, pickup, and deliver any
load.
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= The green Tracking in Progress bar indicates that load breadcrumb tracking is now enabled.

0008 Ousialalm Dry, Tampa, FI 53615

= For best results, keep your mobile device plugged in and the application in the foreground on your screen.

* On Apple iOS mobile devices, turning battery optimization OFF will result in optimum load breadcrumb
tracking. Your battery will not last as long as it usually would; however, it is considered more important
to enable the load tracking feature.

= Load tracking is a good way to monitor efficiency. As a driver, remember they are paying you to safely
deliver the current load and planning future loads.

= With load tracking ON, depending on the capabilities of their Transflo platform, various dispatchers,
logistics personnel, and fleet managers can see the delivery progress and status of each load. As a
dispatcher working in your TMS system such as Transflo Velocity Plus Command Center, you can now
view load status and progress and see that Load Tracking is ON. The following image shows an example
from Transflo Velocity+ Command Center for carriers and brokers:

" hartce

Mis o 0 |
N one M AesOut e Syt -

) e, 3 ¢
| . x ;
e A «d - : Towe n l !
R Corky | | 3
. val, 3
: -1 + o
[P - v { o o
! ’ — ]
: T Tanipa 1
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Deliver a Shipper-to-Consignee Load

As a driver, you can start a route to deliver a load for a carrier or broker. See Start a Route and Deliver
a Load. (Your activity in the mobile plus app changes the load status from available to accepted to in-transit
to delivered. For any load, you can also review its chat messages, scanned documents, stops, and, maps.)

You can also deliver similar loads for shippers where you arrive at a shipper location, pick up a load,
depart from the shipper, and arrive at a consignee destination for the delivered load.

Follow these steps:
1. Move the Start slider at the bottom to the right.

2. Set the time of arrival on the Status screen and then tap Send.

=] 2 1117
By L) Map Ve
Tracking In Progress

Load Numbar

4

BoLr

bl

ot R

Box Factory Lofts

Tern

Bex Factory Lofts
2001 E 18th Ave, Tampa, FL 33605, USA

3. Tap Pickup to move on to the next step.

{ M ane
E £ il
Lo Blwiimibee
4
BOLS
bt
i . -

Baox Factory Lofts

Tarn

Baox Factory Lofts - BOL # BOLlegtest15
2001 E 18th Ave, Tampa, FL 33605, USA
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From the Load Details screen, swipe the Start slider at the bottom of the screen to the right.

< Back #2588325
GJ & L M

Messages Scan Stops Map View

Tracking In Progress

Assigned From

Whats Up Description
(TESTFLEET)

Load Number
2588325

BOL#
0987544

35 .

Pegasus1
201 N Franklin St, Tampa, Fl
33602, USA

Pegasusi
201 N Franklin St, Tampa, FI 33602, USA

» Arrived at Shipper

On the Status screen, scroll through the hours (numbers on the left) and minutes (numbers on the
right), to choose the time of arrival.

Once complete, tap Send, in the top right-hand corner of the screen.

Cancel Status

ARRIVED AT SHIPPER

r

11:04 EST

Done

09 02
10 03
1 04
12 05
13 06
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7. Swipe the Picked up slider on the bottom of the screen to the right.

< Back #2588325
& = 9 M

Messages Scan Stops. Map View

Tracking In Progress

Assigned From

Whats Up Description
(TESTFLEET)

Load Number
2588325

BOL#
0987544

rE- y

Pegasus1
201 N Franklin St, Tampa, Fl
33602, USA

Pegasus1 - BOL # BOLNumber1
201 N Franklin St, Tampa, FI 33602, USA

Picked up Arrived for Pickup

8. On the pop-up window, tap any of the menu items to scan additional documents or photos.

9. Once complete, tap Done, on the bottom of the pop-up window.

G B 2 M

Messages Scan Stops Map View
Tracking In Progress
Assianed From
w :
(T Picked Up
Lo Scan Documents

28
Suspect Freight Pictures - PS CL

BC Scan - TESTDVIR
Trailer Pictures - PS CR

1 Load Pic - PS CC

Scan - TEST1TIRE

Pegasus1
201 N Franklin St, Tampa, FI 33602, USA

Depart Shipper ﬁ
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Signify Departure From Shipper Address

1. Move Slide to the right, and it will display as Arrive at Pickup/Delivery, to move onto the next steps.

=) 2 i

omn e Map e

Tracking in Progress

Load Mumber

BOLE
bl

Baox Factory Lofts

amps, FL

Tarn

Teco
1400 Channelside Dr, Tampa, FL 33605, USA

% Arrived at Delivery Location

2. Once aload has been confirmed (reference Signify Arrival at Shipper Address), swipe the red Slide
button on the bottom of the screen, to the left.

< Back #2588325
GI & L M

Messages Scan Stops Map View

Tracking In Progress

Assigned From

Whats Up Description
(TESTFLEET)

Load Number
2588325

BOL#
0987544

e

Pegasus1
201 N Franklin St, Tampa, Fl
33602, USA

Pegasusi
201 N Franklin St, Tampa, FI 33602, USA

Depart Shipper
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3. The slider button displays Arrive at Pickup/Delivery, to signify that the user is ready to proceed to
the next steps.

< Back #2588325
53] a L N

Tracking In Progress

Assigned From

Whats Up Description
(TESTFLEET)

Load Number

2588325

BOL#
0987544

I A -

Pegasus1

201 N Franklin St, Tampa, Fl
33602, USA

Pegasus2
2603 E Trapnell Rd, Plant City, FI
33566, USA

» Arrive at Pickup/Delivery

Signify Arrival at Consignee Address

1. Once you have departed the shipper address, swipe Slide, at the bottom of the screen, to the right.

< Back #2588325

o) B L (i

Messages Scan Stops Map View

Tracking In Progress

Assigned From

Whats Up Description
(TESTFLEET)

Load Number
2588325

BOL#
0987544

-9

Pegasus1

201 N Franklin St, Tampa, Fl
33602, USA

Pegasus3
201 N Franklin St, Tampa, FI 33602, USA

» Arrived at Consignee
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2. (Optional) On the Status screen, you can enter a Description_Prompt or choose a List.

3. Once complete, tap Send, in the top right corner.

Cancel Status

ARRIVE CONSIGNEE

4. Tap the DELIVERED button, on the bottom right-hand corner of the screen.

< Back #2588325

= = : | It

Messages Scan Stops Map View

Tracking In Progress

Assigned From

Whats Up Description
(TESTFLEET)

Load Number
2588325

BOL#
0987544

M U

Pegasus1
201 N Franklin St, Tampa, F
33602, USA
Pegasus3 - BOL # BOLNumber2
201 N Franklin St, Tampa, FI 33602, USA

NOT DELIVERED v DELIVERED
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5. On the pop-up window, the user can tap any of the tiles, to scan additional documents or photos.

6. Once complete, tap Done on the bottom of the pop-up window.

G B 2 am

Messages Scan Stops Map View
Tracking In Progress
Assigned From
w :
(T Delivered
Lo Scan Documents

Suspect Freight Pictures - PS CL
4 Scan - TESTDVIR
Trailer Pictures - PS CR
Wl Load Pic - PS CC
Scan - TEST1TIRE

s Fr
o0
20TNFrE Tampa,

33602, USA

Pegasus3
201 N Franklin St, Tampa, Fl 33602, USA

7. To Empty Call, swipe the red Slide button on the bottom of the screen to the left.

< Back #2588325

G = L M

Messages Scan Stops Map View

Tracking In Progress

Assigned From

Whats Up Description
(TESTELEET)

Load Number
2588325

BOL#
0987544

A

Fron
Pegasus1

201 N Franklin St, Tampa, FI
33602, USA

Pegasus3
201 N Franklin St, Tampa, FI 33602, USA

Empty Call «
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View Payroll or Settlements

If configured by your fleet, carrier, broker, or employer, you can use the mobile app to view your pay
statements, payroll, advances, reimbursements, lumpers, loans, associated fees, human resources
(HR) documents, paystubs, W2 or 1099 forms, 401k contributions, and other settlement amounts with
optional documents you can download.

Note: If not configured, contact your supervisor to access these items outside the mobile app.

View Notifications About Pay Settlements

You might get a notification or alert about a settlement, payroll advance, loan, or pay stub from a carrier,
supervisor, employer, or other fleet official.

1. Periodically look for alerts at the bottom of the dashboard or Home screen. The number of new
notifications appears near the notification bell.

2. Tap the notification at the bottom to view a short summary at the top.

Settlement
$807.00

[ oon]

Scan Documents

Scan New Documents

Loads

0in transit, 0 accepted, 0 available

Dispatch

Training Videos

Drivewyze -

View Details About Pay Settlements

To view pay settlements or download pay statements as PDF files, use the following steps:

1. On the dashboard or Home screen, tap Main Menu. If you are using a tablet device, skip this
step.
2. On the Main Menu screen, tap the Pay/Settlement tile.
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TRANSFLO §

Chack out your poy/
settiamant am Moce

Video Hom salempntn, request

3. In some fleet configurations, a sub-menu of Pay/Settlement features might appear (ask your
supervisor what is supported by your fleet and accounting team). Tap Payroll/Settlement , Pay
Notifications, Request Pay Advance, Payroll Advances, or Check out your pay/settlement

statements rep....

Main Menu

)| B <

Pay Reguest
Notificabans Pay Advance

TRANSFLO K
& <>

Check aut your You have Send a request S hstory of
pay/ settiement 0 unread Sy requested pay

for pay advance.
statements rep natifications ROY.SEy ndvances

Payroll
Advances

4. The next screen displays a summary list of settlements.
a. To filter settlements by year, tap the drop-down arrow next to the year in the top right corner

of the screen.
b. To view a specific settlement, tap the blue PDF button to the right of that settlement and

then tap Download.
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< Payroll/Settlement

Filter by Year

Gross Pay

Net

o
Pay

$956.55
$822.63

$975.68
$839.09

3 Do you want to download 24222.pdf again?

Cancel

5. The settlement or statement PDF appears in a new window.

(..

24222.pdf B & :
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Tie0 5T Louts FX TAXABLE
LD UGHT DUTY
- LOADAIMLOAD HELF
L0 LAYOVER
wr LEAD DRIVER PAY
w u OAD
M MLEAGE ADJUST
MM WSSED MLES
- MIBC PAY
ORt  OUT OF ROATE
B REF
=
AT TR : — ’s mnmlu:u-m
Al
eS| meEs VA VACATION
¥ LOADED [FNPTY| RATE WH WALMART ST CERT
7140 2055 L %o 182 40 :: m
AR VOD NET PAY
LN LUMPER
MO MOTEL
s
O MERDEN
o PURNITS
e RT  REPARWASH TRAC
205.% ° 262,60 "V
L 5 SCAL
NON-TAXABLE REIMBUF  4EN COMP._ .TION ;8 Tous AY
PAY AY WUMDER] TOLLS | SCALE | PHONT  AOTEL | (MOGNT wENC I WAZMAT ENOORSTMENT
7180 Tisn ALY PS5 ML B 2% 100
L00L DLOUCTIONS
AD  ADVANCE
AR DEFICIT AMT
A SPPLENENT ACTDENT
80 PHYSORUO SCREEN
l | 82 BUs
3B 1 S moALcan
TOTALS: J DD oy
BTV, 01  DAUG TEST
ki OU  LOGO STORE
ADVANCES ] %A'E“ ANOLNT NEMO o FINE DE
Cha FE FEDEXPUPS, ETC
| NUMBER . FY  TRAMNO
GA  GANMSHMENT ADM FEE
Hs HOUSING.
l JA  VERTERINSTALL
" OB INSTALL
JC  RADIDICO INSTALL
| a0 ANTENNA
JE  MATTRESS
4G OUToF L
JH MBCKEYS-LOCKOUT
KC  AIK REPAYMENT
TOTA s -
[ 2 L5 SIHOOL CONT. BALANCE
NON-LOAD RELATED ITEMS DS PRETAN SRS
036 LESEMINTS DEDUCTIONS M
= MENO WWEEE]  AssoUNT MEMO : “se
» BACK MED INS
I Pojw| ao5s NE  PARTIAL BACK MED INS
P4 PREVIOLS
” PASIE NGR K PHOGHAN
PO PREEMP ADVANCE
L
S84 SETTLEMENT
S BUPPLENENTAL LIFE WS
uw UNITED WAY
e 3 as WE  WIRE CHARGE
ZA  GARMSHMENT
AY_PERICD. 12716713 TO 12219413 MRS WOSKED: 13,58, BAJED OM UNAUBITED LOG BATA =
o I CARBMENT
261 48 20 % AL oY 14 3 4 LY wA mw
L2y aafioers sa| | woaef atnaor] avas 20| a0 4s 3sas 00| A
EXEMETIONS « 5 - 0] Cacus COMDATA cenen NEE PAY 29 7% m v
M WePAK

0 PERDIEN = 90.53 YD PERRIEM = 331130

Transflo Mobile+ App Implementation Guide | Page 96 of 205




Part 2: Mobile+ App Features | Scan and Send Load Documents

Note: Depending on how your administrator and the carriers, brokers, shippers, factors, and billing teams
you work with are set up, your settlement statements might include any of the following (various spellings
and word forms are intentional to assist in searches): pay stub, paystub, pay stubs, payroll, pay roll, check
stub, payday, paycheck, payment, payments, direct deposits, receipts, invoices, tax forms, w2, w-2, W2, w2
form, W2s, 1099, tax form, income tax forms, accounts payable, accounts receivable, HR policies,
procedures, and other accounting documents.

As a fleet administrator, you can use the Mobile Menu Admin KB to learn about the following payroll and
settlement options in the app:

e Allow drivers to securely access payroll/settlements information.
e Allow drivers to view payroll advances from the last x days.
e Allow drivers to access a payroll advance form to request a pay advance.

Scan and Send Load Documents

With the Transflo Mobile+ app, drivers can scan load documents anywhere, anytime. The mobile app
allows drivers to snap a picture of their documents and submit high-quality images with optional electronic
signatures and industry-leading document compression protocols that use less data than a social media
post! The easy-to-use functionality allows drivers to submit multiple documents at one time while ensuring
carriers, shippers, and brokers receive high quality images that can go directly into billing workflows.

As a driver, you can select and easily change the document type assigned to each document. Tap a
document in the list before you send them to see options such as BOL, POD, lumper, and more.

Follow the steps below to take good quality photos of paper documents such as bill of lading (BOL) or
proof of delivery (POD).

= If you submit poor quality images, the system might not be able to process the data which could result
in delays.
= |f network service is not available, the latest release of the app provides an offline document queue to

store pending unsent batches for you temporarily until a data plan signal or Wi-Fi connection can be
restored.

Tip: Android devices have a Back button at the bottom of each screen (or you can gesture or swipe to go
back) and iOS devices have a Back option at the top of applicable screens.

Scan and Send Load Documents

Release 6.0 of the mobile app in August 2023 includes a document scanning redesign to improve the
way you can detect, scan, and submit load documents. The new screen examples below show standard
user interface elements on a typical mobile phone. Similar steps apply to smart phones and tablets
(including Microsoft Surface Pro devices) running Apple iOS, Google Android, or Microsoft Windows.

1. On the dashboard, tap Scan Documents, Scanning, or the custom menu item for document
capture in your edition of the Transflo Mobile+ app running on your device (features vary by
carrier or fleet).
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LAl evx aamn

= TRANSFLO & | &

Qfs

** Transflo Driver Assistance

Q e Loads

1 (v vwmyre e Reguest ¢BOL and other _ @ m
)

®  TRANSALO Expre % Request POD Signature

@ 0 L

(Optional) Review any custom instructions provided by your organization and then tap Start. If you
do not see this screen, ignore this step.

(Optional)
Welcome Screen:
Document Scan Tips

At ABC Example Company,
remember to always do this when
sending your load documents...

@& Start

Decide if you want to ADD AN EXISTING PHOTO or TAKE A NEW PHOTO. You can add a

photo image of a document you already captured on your phone or take a new photo of each load

document. This option is up to you or your company requirements. The batch of documents you

send can be a mix of existing documents and new documents. If you cannot decide, do what is

most convenient for you:

* Use Your Own Camera App: Some drivers take photos or save electronic documents on their
phone or tablet over the span of hours or days at each stop and then send each batch of
existing documents later.
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» Use Built-in Transflo Mobile+ Document Capture: Others wait until final delivery to take all
their new photo scans of documents for a load at the same time and then immediately send
them.

= Use Both Methods: For example, you pickup a load in Denver and save a PNG image file of
the eBOL. You drive to Cleveland and receive a PDF of the signed ePOD and save it as a JPEG.
You also receive a paper unloading (lumper) receipt. When you send your documents for this
load, you take a live photo of the paper receipt and add the eBOL (PNG) and ePOD (JPG) files
off your phone.

4. To add existing images or photos of documents that you already saved on your mobile device, tap
the ADD EXISTING FILE button.

No Document Detected

a. Search or swipe up, down, left, or right to locate your existing document. Options vary by
device. You can select one document file at a time to add to your temporary list of load
documents you are about to send.

Cancel Photos  Albums

Recent
O Large fi D Thisy

BROWSE FILES IN OTHER A59S

Tip: Consider using a consistent naming convention to save yourself time. If you snap a photo
of an eBOL for load number 1234 and save it as 1234 . png, you can easily find it when you are

ready to submit all docs for load 1234.
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b. You can make many of the same edits to your photos as described below for new photos
such as crop, rotate, or adjust brightness.
c. Tap Next after each step.
5. To take a new photo of a document, follow these sub-steps:
a. A No Document Detected message might appear.

© 0 Tl 129%

iiment Detected

* Place your document on a flat surface and get your camera phone into position.

» Place paper documents on a flat, dark, or contrasting non-glare surface with bright indirect
surrounding light.

= Bright light and flash are generally recommended for poor-quality documents, multi-part
carbon copy forms, or documents on colored paper.

= If the document is on glossy paper or a shiny surface, we recommend that you turn
OFF the camera flash feature.

b. If prompted, tap Open Settings to open your mobile device operating system settings to
allow camera access permissions for the Transflo Mobile app.

Allow Transflo to
Access Your Camera

€2 Open Settings
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not Transflo app settings. The settings in this step are standard privacy and security
settings on your mobile device for all apps and you are in control by design. Transflo
cannot control these settings for you.

o Tip: If you are frustrated by these settings, you are not alone. Just bear in mind these are

c. Tap the app Settings button in the lower right corner and choose your camera preferences
(the settings in this step are for the Transflo app):

= Auto Detect: This smart feature automatically detects the edges or borders of pages.
= Auto Snap: This time-saving feature automatically takes the photo for you when it detects
your document. If you want to take your own photos, you can turn Auto Snap OFF.

Tip: To turn Auto Snap ON, you must also turn the Auto Detect setting ON. If you forget,
a message appears to remind you.

* Flash: Tap Settings and then tap your camera flash preference. From left to right, you can
choose: OFF (no flash), AUTO (flash automatically lights up when needed in low-light
conditions), or ON (the camera uses flash for every photo you take).

Auto Detect
ON

Auto Snap
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d. Fill the entire screen with the document. Keep your hands steady and try to remain
completely motionless when taking the picture. If you are in-cab, turn off your engine to
eliminate vibration.

= To make barcodes more readable, position your camera phone about 14 inches away.

= To get the best focus, wait for the blue Document Detected message to appear and then
take the picture yourself or let Auto Snap take it for you.
= In some configurations, you can also tap the screen to trigger an auto-focus square and
then take the picture. The auto-focus square is configurable based on your fleet settings,
so it may or may not appear.
e. Tap the white circle to take a photo of the document (or page 1 of a multi-page document). If
Auto Detect and Auto Snap are ON, the app detects and captures the photo for you. To
remind you Auto Snap is ON, the white TAKE PHOTO circle changes to a blue circle.

= If you are satisfied with the captured preview image, tap the green checkmark.

= If you are not satisfied with the captured preview image, tap Delete (the trash can) and
try again.

f. If the app detects a blurry photo, you are prompted to keep it and continue or retake it.
Blurry Image: Image appears to be blurry. Would you like to retake this image?

= To replace the blurry image with a new one, tap Retake.
= If you think the blurry image is acceptable or the best you can do for now, tap Continue.
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Blurry Image

Image appears to be blurry
would you like to retake this
image?

Retake Continue

g. If you are satisfied with the image, tap Next.
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(Optional:) You can crop the detected preview of a live photo now (when you first capture
the image) or crop it later. You can also crop an existing photo of a document you already
scanned. To crop out unnecessary parts of the page, drag the blue dots or grab handles
around the document at each corner to crop the image down to the exact size you want. As
you move each corner, the area is enlarged in a preview circle for optimum precision.

When finished, tap Next.
@ 0 7.l £29%
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You can make any of the following optional adjustments listed below or skip all adjustments
and accept the current document as it is by tapping Next:
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@ 0 T .l @45%

b T

T
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Discard Rotate Briahtness Crop Format

Next

= Discard: To revert any changes you made and restore the original image, tap Discard. You
can then confirm your decision to trash this item and start over or cancel to keep it.

» Rotate: To rotate your page 90 degrees clockwise, tap Rotate.

= Brightness: To make light text more clear, tap the Brightness feature at the bottom of the
screen. Darken can be tapped multiple times to continue darkening the text. If the page
becomes too dark, tap the Lighter option, to reverse the changes. New in this release is
the ability to simply drag the line to adjust the brightness level.

Tip: The brightness setting applies to black and white or grayscale images but not color images.
Adjusting the brightness of full-color documents and photos is planned as a future feature.

= Crop: To crop your image (if you didn't already crop it), tap Crop. The app attempts to
apply your last saved cropping region to each document. To crop out a different
unnecessary region of the page, drag the blue dots or grab handles around the document
at each corner to crop the image down to the exact area you want (the rest is unnecessary
and cropped or hidden from further view). As you move each corner, the area is enlarged
in a preview circle for optimum precision.

New in 6.0.1 is the ability to choose from the following three (3) Crop Image options:
o Crop: To apply your current cropped region to the document and save that same

cropping shape or region so it is applied by default to future documents to save you
time, tap Crop.

o Reset: If you adjusted the last saved cropping region (you moved the blue dots) but
want to discard your changes and go back to the last saved crop region, tap Reset.

o Cancel: To cancel any crop adjustments, revert to the un-cropped original document,
and go back to the Scan Adjustments screen, tap Cancel.
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Crop Image

Cancel

* Format: You can often reduce the data size of load documents which can speed
performance and save time. For example, tap Format and then decide if you can reduce
your image to Black and White without sacrificing quality. If not, tap Grayscale as an
acceptable common ground for the majority of documents. Tap Color only if your
document requires color to be viewed (for example, a color photograph of people,
products, equipment, a map, or a page that uses colors such as red, yellow, or green to
indicate status).

Example: In the following example, the user adjusted the format to black and white and
reduced the brightness, so the black text was darker. Typically, these adjustments are
made separately; however, in this specific scenario, both the format and brightness
controls appear at the same time.

@ 0 T .l §29%

® ©

Discard Rotate Briahtnes:

Next
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Tip: Many fleets take advantage of a global Transflo feature that automatically sets the
document format based on the document type. For example, all invoices might be set to
color and all BOLs might be set to black and white. In these environments, the Format
button is hidden and you can safely continue to the next step.

* To keep your changes, tap Next.
6. On the Choose Document Type screen, tap the type of document you just scanned.

(BOL) Bill Of Lading

(POD) Proof of Delivery
(TRP)Tripsheet
(CAT) Cat Scale

(MISC) Other Documents

To change a document type, you can tap on its name in the list and then tap Edit DocType. Select

a different document type. On some devices, you might have to tap Back or swipe left or right to
go back to the list.

wil Figma = @ $100% m—

£ Back Scanning

< To: Jake Cummings fleet (JC Transport)

[
I__l

(1) Item

—— 1. Document X

(BOL) Bill Of Lading
(POD) Proof of Delivery
(TRP) Tripsheet
(CAT) Cat Scale

(MISC)Other Documents

Cancel
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7. At this step, you have at least one document in the list. To add more document pages to send in
this same batch for one or more loads, tap the Add Page button and repeat the steps above for
adding existing documents or using the camera to capture new documents.

4 To: PX Team Demo Test Fleet Copy
(PXDEMOT1)

[
I_J

(2) ltems

——= 1.BOLBIll of Lading X

= 2. POD Proof of
Delivery

8. Toview a larger Preview of each item in the list, tap its small thumbnail image. You can also edit
the document type one more time on the Preview screen. To go back to the list, tap Back.

To: PX Team Demo Test Fleet Copy
(PXDEMO

r‘__ ~1
L=
(2) items

1. BOL Bill of Lading

£ 2 POD Proof of
E ¢ Delivery

9. Toremove an item from the list, tap X Remove.
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Confirm

Are you sure you want to
discard this item?

CANCEL YES

10. (Optional) If you need to cancel all documents, exit the app. Exercise caution when using this
feature. You might still have your existing images saved on your device but any recent items you
just captured are deleted when you tap DELETE ALL. If you have the paper originals or copies, you

can send them later.
@07 £29%

Leave Scanning?

Are you sure you want to delete
ALL images and documents?

DELETE ALL

CANCEL

11.  When you are ready to submit your documents, tap Submit. The steps you take next vary by
company:
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a. The Document Attributes screen might appear where you can complete any fields
configured by your fleet to make sure the documents you send are associated with the right
matching data. For example, in your app, the screen might ask you to enter your driver ID,
description, load number, BOL number, or truck number. In some configurations, some of the
data such as your driver ID is entered for you.

¢ Document Attributes o Next
Driverl
100{
Crig
Load Number
100 111}
Truck Number
10
Done
ll10'l
11213145617 18|9]0

b. Tap Next.

c. If your company requires signatures, tap Add Signatures. If you are prompted, tap OK and
then tap Add Signature.

Documents required

Carrier requires a signature for you to
Send documents please add signature and

send all documents
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You might be asked to sign your name or physically hand your device to someone else to
sign a document. Sign directly on the screen with a stylus or finger and then tap Next.

4 ocoBpzZA

< Signature

CLEAR NAME

CLEAR SIGNATURE

In some Transflo configurations, you can electronically send a signature request to someone,
an authorized person can sign, and you receive the signed document back all electronically

(no paper documents to scan).

TRANSFLO ¢POD

You have (1) Documents
ready to send.

consignee@demo.test

un &8

¢ oPOD Search

-
-
ff u
<

— -
Name -
-
R
e
-
S ommony |

{
4

I

|

1

d. When all documents are ready, tap Send All.
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el
L_l

(2) tems

§° 1.BOLBill of Lading

E= 2 POD Proof of
L ¢ Delivery

12.  Your batch confirmation number appears. You can make a note of it now or refer to the text
message, e-mail, or in-app notification you receive later.

Your docs have been sent suc

Confirmation Number:

MP21-1D3B-NT3N-7F08

13. To view those documents again later (over the next 14 days), go to transfloexpress.com and enter
the confirmation number.
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aA @ viewer.transfloexpress.com €

VIEW DOCUMENTS B AA @ viewer.transfloexpress.com ¢
q
Confirmation Number Search:

Confirmation Number:
MP21-1D3| - -

ot fing
Except the first two characte
Confirmation Numbers: I, O

View as PDF
OR

View as TIFF

14. Tap Close in the top right corner of the screen to go back to the dashboard.

15. If you perform the steps above and tap Send All and then get the following message, it means
your documents were almost ready to be sent but you lost your 4G/5G cellular data or Wi-Fi
network connection:

Unable to upload. Would you like to add to the upload queue or cancel and try again?

We recommend that you tap Add to Document Queue and then allow time for your device to re-
establish a data or Wi-Fi connection.

New! FAQ: Documents and Photos

This section lists tips and answers to frequently-asked questions (FAQ) about the new 2024 document
scanning and photo capture features in Transflo Mobile+ Release 6.0 (first introduced in August 2023).

Q1: How can | tell if | have the old or new document capture features on my mobile device?

A: The best way to identify your current release is to view the app version number on your
device. If you have release 6.0 or higher, you have the new document capture features. If you just
want a quick way to check at-a-glance, refer to the following example image:

Transflo Mobile+ Document Capture Features

Classic User Interface New Experience (Release 6.0)
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= Camera Starts Automatically: In previous releases, you had to choose ADD EXISTING or USE
CAMERA. The new release saves you the extra step and automatically starts your camera. It can even
auto detect, auto flash, and auto capture the image of your document or photo for you. You still
have the option of adding an existing document or image already stored on your device.

= Five (5) Adjustment Buttons: In most implementations, the new release has a row of five (5)
adjustment buttons. Previous releases had only four (4) buttons. If your fleet sets all image formats
to black and white or grayscale, the Format option might be hidden. The new R6.0 user interface is
indicated by the presence of the Crop button. In the new release, the ability to crop an image is
available both during capture and again during adjustment.

= Larger Next Buttons: To help you advance through each screen, the smaller text header buttons to
go to the Next screen have been replaced by larger Next buttons at the bottom of each screen.

Q2: What does it mean when the TAKE PHOTO circle changes from white to blue?

A: When the TAKE PHOTO circle button you would normally tap to scan a document (or snap a
photo) changes from white to blue it means you have the Auto Snap feature ON and the device is
about to take a photo of a document. If it shows No Document Detected, hold your camera
steady until it shows Document Detected and then your device can snap the picture for you.

Auto Detect .

ON

Auto Snap e_
¥

Flash \ .
AUTC ’

Q3: What image file formats can | add when sending documents?

A: When you upload documents using the ADD EXISTING button, you can browse through the
saved images on your phone (also known as upload from gallery or gallery upload). You can also
add scanned image files stored online (for example, in iCloud or Google Drive). A copy of the file is
sent to your recipient (your fleet, broker, or payment processing vendor) when you tap Send.

The following image types are supported:

= JPEG: File names end in .jpg or .jpeg.
* PNG: File names end in .png.

= BITMAP: File names end in .bmp.

= WEBP: File names end in .webp.

Transflo Mobile+ App Implementation Guide | Page 114 of 205




R RS ESS S

Part 2: Mobile+ App Features | Scan and Send Load Documents

Recent

BROWSE FILES IN OTHER APPS

add a photo
« ¢ of a document
stored on your device

Other image formats might allow selection or upload but might not be fully supported. Remember
these are images of documents: no traditional document file types are allowed; so, you cannot
upload Word documents, PDFs, or text documents.

After you submit your load documents in the mobile app, you can view them as PDF or TIFF files for
up to 14 days at www.TransfloExpress.com.

Q4: How can | send a PDF?

A: Even though Adobe Acrobat PDF is not yet supported (it is on the roadmap for 2024), you
can follow these steps as an easy way to take a screenshot of the PDF and send that instead.
When you upload documents using the ADD EXISTING button, you can browse through the saved
images on your phone (also known as upload from gallery or gallery upload). PDF is a common
format but is not yet supported as a valid image type. As a workaround, to send a PDF, first take a
screenshot of it, crop it, and send that.

1. Open the Adobe Acrobat PDF file of your document (such as a lumper or BOL) on your mobile
device. Zoom in to size the part you need so it is as large as possible and fits within your
screen.
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10016 B § X = 879%

¢ lumper-exam.. [@ &

LOADING / UNLOADING RECEIPT
Example Company

1234 Street Address
City. State 12345
Ph: 123-098-2345

DATE

Lumper Receipt PDF Example for Transflo Users Aug 15,2026
TRUCK NUMBER DRIVER NAME
'SHIPPER ) CITY/STATE
[RECEIVER [CITYISTATE
[WEIGHT PIECES [eoF 3838383
PTL TRIP#
FEES PAID FOR LOADING UNLOADING
[/AMOUNT OF FEES PAID. s
[FEES PAID TO
|'ADDRESS
[CITvISTATERZIP
[SS# OR [FEIN®

2. Take a screenshot. Options vary by device. See the documentation or online videos that explain
exactly how to take a screenshot on your iOS or Android mobile operating system release and
the exact brand and model of your phone or tablet.

3. Back in Transflo Mobile+, when you tap ADD EXISTING, you can now select the PNG image of
your screenshot.

4. Crop it and send it just like you would any other document type.
< Cropping

S\O,7) LOADING/UNLOADING RECEIPT
% Example Company o
() |
u s Wi
!
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Q5: Should | crop my new photo now or adjust it later?

A: You can crop your photo immediately after taking it or adding it; -OR- you can crop it
later with the other adjustment options (rotate, brightness, format). Two advantages to
cropping the initial image when you first take it:

= the specific portion of the page that you want to crop is fresh in your mind

= you have a smaller area to adjust (rotate, brightness, format) later; as a best practice, crop your

image first so you can focus on the important part of the document (and crop out the
unnecessary parts)

Example A: A driver prefers to place four (4) load documents down on a flat surface and take one
(1) photo instead of four (4). The driver uploads the image and crops the borders down to show
only page 1. The driver uploads the same image again and crops it to page 2, and so on. The driver
sends all four (4) cropped pages from just one (1) photo image.

Example B: A driver prefers to take separate photos of each load document. This driver is
comfortable working with a larger number of document image files. With the Auto-Detect (Borders)
feature ON, they typically do not have to crop any pages.

Q6: Should | send documents for just one load at a time?

A: Yes, most carriers and brokers typically prefer that you send your digital documents or
photos of paperwork associated with just one specific load (and matching invoice) at a time.
You can submit multiple photos and pages as long as they all pertain to the same single load.
Unless you get pre-approval in advance to have someone sort out your batch submissions later, do
not send documents for more than one load at a time.

Q7: What are the recommended camera and flash specs?

A: For the best quality and performance, we recommend a 12.0 mega-pixel (MP) camera with
an available flash feature for scanning documents.

Scan Offline with Document Queue

Introduced in November 2022, the new document queue feature allows you to scan documents in
offline mode and send them later when a 4G/5G data or wireless network connection is available.

mobile app that display your custom company logo. Only the generic public app available in the

o Tip: The Offline Document Queue feature is not available in custom white label configurations of the
Apple AppStore or from the Google Play store includes this feature.

1. After you complete the document scanning steps above and tap Send All, if you get the following

message, it means your documents are almost ready to be sent but your network connection has
low signal strength or was lost:

Unable to upload. Would you like to add to the upload queue or cancel and try again?

To save the documents and files in your pending unsent batch locally on your device until a data
or Wi-Fi connection is available, tap Add to Document Queue.
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Unable to upload, would you
like to add to the upload queue
or cancel and try again?

Add To Document

Queue

CANCEL

On some devices you might still see the following older classic screen design; however, the feature

works the same way.

wul' Verizon ® 3:02PM o9 46% @

< Back Send Confirmation

TESTFLEET
Whats Up Description
PROD

Scanned 1 page

I Unable to upload, would you l
like to add to the upload
queue or cancel and try
again?

Add to Document Queue

Cancel

2. Tap OK.
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ul’ Verizon © 3:02 PM 9 46% 8

< Back Send Confirmation

TESTFLEET
Whats Up Description
PROD

Scanned 1 page

Send All

E;B Add Pages

Document batch added to
upload queue

Ok

3. At this point, no further action is required. You can continue driving, go OFF-DUTY, or do other
tasks. The app will continue to try to acquire a data or Wi-Fi signal to send your pending batches in
the document queue. To avoid delays, make sure your mobile device has a wireless network or
cellular data connection.

All of the remaining steps are optional.

4. To check on progress, tap the = Actions menu in the top-left corner.

= TRANSFLO @ |::t

ON
DEMAND
HOS LOGIN \
TRANSFLO Lo

OnDemand A A accepted

m Load scan

[™  Scan Documents

Ceeeed Scan New Documents

‘0 Loads Notifications

5. In the resulting Actions menu, tap Document Queue.
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x TRANSFLO @ |

Fleet Profile

Whats Up Des...
TESTFLEEY

@  Fleet Management

4+ Add Fleet

B+ Document Queue

6. On the default Queued Documents page, your pending unsent batches appear.

wl’ Verizon ® 3:02PM
< Document Queue
m- (V) X
Queue Completed Failed

(1) Queued Documents

BOL | 100

Size: 101 KB
Last upload attempted 1 minutes ago

Last Sync Time - 11/02/2022 / 14:54 PM

Tip: If you believe you have established network service, tap the Resend button in the top right
corner to make the app re-attempt to send all queued documents.
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7. At the bottom of the screen, tap Service or No Service. The status of your cellular and Wi-Fi
services appears. For example, your documents could not be sent because you had no cellular data
or Wi-Fi connectivity. It is also possible that you were in Wi-Fi Upload Only (you can turn this
ON or OFF in Settings) mode but not within the range of a local access point or wide-area network.

ol C 02 PN 2 4 [

@® No Service

Cellular Data Inactive

WiFi Data Inactive

WiFi Only Upload Enabled

8. When service is restored, the app automatically attempts to upload your queued documents. The
spinning progress icon indicates the app is attempting to send your documents.

«ll Verizon 2 > ® 3:03 PM
< Document Queue
- ] X
Queue Completed Failed

(1) Queued Documents

BOL | 100
Size: 101 KB
Last upload attempted 2 minutes ago

As examples, service might be restored in any of the following ways:

* You drive within range of a cell tower.
* Your signal strength improves.

* You adjust your mobile device settings for data, Wi-Fi, or Bluetooth.
* You connect to a wireless hotspot.
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9. If successful, the documents are sent, and your queue is empty again.

< Document Queue 5
[ B V] X
Queue Completed Failed

(0) Queued Documents

10. To confirm, tap Completed.

< Document Queue <
| B (] X
Queue Completed Failed
(5) Completed Documents
BOL | 100 .
Q Size: 101 KB :
Confirmation number: MP238EEVQL2AUFU4
BOL | 1000 .
Q Size: 101 KB :
Confirmation number: MP238EEDHOW2LUR?
BOL | 700 .
Q Size: 101 KB H
Confirmation number: MP238EE9QSZL 142JD
Q BOL | 10928 "
Size: 101 KB :

*

11. To perform the following options, click the * Options menu for a specific batch in the list:

< Document Queue 5
- (V] X
Queue Completed Failed
(5) Completed Documents
BOL | 100 o
6 Size: 101 ¥ = H
Confirmatit Y Resend
BOL|1 -
@ 01 W pelete
Confirmatit
BOL |7 & Confirmation # )
Q Size: 101 KB H
Confirmation number: MP238EESSZL142JD
Q BOL | 10928 .
\.“v:::‘va\‘?"s,\{v\ b MDP22QFEE? 191 DMAAN ™
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a. Toresend a batch, tap Resend.

b. To delete a batch, tap Delete. For example, you know it is an extra duplicate or you plan to
rescan, add more pages, and send the entire corrected batch later.

c. To get the confirmation number for the batch, tap Confirmation #.

Confirmation Number:

MP238EEVQL2AUFU4

12. To view any failed batches, tap the Failed button.

il Verizon @© 3:04PM

< Document Queue

- (V] X

Queue Completed Falled

(1) Failed Documents

O ;

Last upload attempted 9 minutes ago

The app continues to try to send any pending documents in the queue that were blocked due to
any loss of connectivity; however, even after a successful network connection, a batch might fail
because of a more serious issue such as a power outage, network server error, or other failure.

Whenever possible, all batches return to the queue and are re-attempted until successful. If
sending a batch is simply not possible, any Failed Documents appear temporarily, cannot be re-
attempted, and are removed from the queue.

!l Verizon & ® 3:04 PM

< Document Queue

- (V] X

Queue Completed Failed

(0) Failed Documents

No failed documents in queue

If you continue to experience failed documents, contact your manager, fleet administrator, or
Transflo Support.
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View Load Documents Online

After you submit your load documents in the mobile app, you can view them as PDF or TIFF image files for
up to 14 days.

1.

o v AW

In a common scenario illustrated in this example, a driver taps Scan Documents and snaps a photo of
a BOL, POD, or other document.

After documents are submitted through Transflo Mobile Plus, a unique Confirmation Number
appears on the screen. Users also receive email with this confirmation number. These users can be
drivers, consignees, brokers, carriers, or other fleet staff as configured by your administrator for your
specific Transflo platform.

S =

T LT rre—
Latand A st Ao Ty o]
it el ) s a pt sai)
Lhd s dis ¥ it e i i 0 e

ﬂ L ity g afetie Pr { v POD
B Owerch Tripsheet (TRP)
a < - Corfirmaton Numbes
Traneg Videos Cat Scale (SCL)
. T MP21-1D38-3752-0JJL
n Detvowyze Other Documents (IMISC)

To view documents after submission, visit www.TransfloExpress.com.
Tap the VIEW DOCUMENTS button at top right.
Enter the unique Confirmation Number and tap Find.

You can view the submitted documents as Adobe Acrobat PDF files or as tagged image file format
(TIFF) images. Documents remain available online for up to 14 days after submission.

A B vewerranstiompress.com & A B vewer ransfioscpress com

transfloexpress.com | 1SS bsen Asenymous ”

Confirmation Nurer Search
Confirmation Number:
MP21.103 - ek

Except the first two characte
Confirmation Numbers: I, O

View as PDF
3 OR

e R RN EESE View as TIFF
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Scan and Send Load Documents (Classic Steps Before R6.0)

If you still see the following screen examples, your device is not yet running the new user interface for
document scanning known as the 6.0 release (available July 31, 2023) or your custom app simply
continues to use these classic steps. Most fleets and independent drivers will benefit by upgrading to the
new release; however, check with your manager. Some fleets might delay or schedule their upgrades as a
group at a later date and can continue to use the following pre-6.0 or classic steps and screens.

1. On the dashboard, tap Scan Documents.

i TRANSFLO @ B8 | ——
= TRANSFLO & |88

Bzan Dol
i N

C!i

-

Transfie Driver Assistance

Loads

e Request ¢BOL and other ...

Diispaich

B renegvidecs

ivewyee

TRANSFLO Expre Jig Reguest POD Signature

@04y

2. To add existing photos of documents saved on your mobile device, tap the blue ADD EXISTING button.

Scan Documents
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a. Search or swipe down to locate your document.

Cancel Photos  Albums

Q Photos, People, Places...

1w
i

i

A E

b. Tap Accept.

[ aall Verizon ® 3:01PM

< Scan Adjustments

gy
ENTERPRISES D

Trip # Tractor #

V 4|9|0|2|3|2|1|CW 714]17]|0]0

Driver Name fdidid l i
Type of Trip ("X" all boxes that apply):  Solo Trip [ Split
Shipper Name MT VERNON TRAVEL CTR [
Receiver Name MENARDS TERRE HAUTE

TRIP EXPENSE / PAY RECORD
Tarp
Other
Driver Load*
Driver Unload"
Lumper Load"
Lumper Unload"

s me o Vom

| Emergency Fuel

-
U O O O O D O

“wioninminiainien

Layover

IF YOU HAVE CASH FUEL, CHECK THIS BOX [] s
* Must be authorized through Quak Macro 41 q

g

3. To take a new photo of a document, tap on the green USE CAMERA button:
a. If prompted, allow camera access.
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< Scan Documents Next

“TRANSFLO" Would Like to

Access the Camera

Access to the camera is required to
allow user to take picture of
documents that need to be submitted
using the scanning feature

Don't Allow OK

Place document on a flat, dark or contrasting non-glare surface with adequate bright
surrounding light.
= If the document is on glossy paper or a shiny surface, we recommend that you turn
OFF the camera flash feature on your device.
= Bright light and flash are recommended for poor-quality documents, multi-part carbon
copy forms, or documents on colored paper.
Turn the camera flash feature ON or OFF by tapping Auto, On, or Off next to the white
flashlight icon at the top.

ﬁ Auto On Off

Fill the entire screen with the document. Keep your hands steady and try to remain stable
when taking the picture. If you are in-cab, turn off your engine to eliminate vibration.

To make barcodes more readable, position the document about 14 inches away.

To get the best focus, wait for the blue Auto-Focus square to appear and then take the
picture. You can also tap the screen to trigger the auto-focus and then take the picture. The
Auto-Focus square is configurable, so it may or may not appear, based on your fleet settings.

Tap Snap to take a photo of the document (or page 1 of a multi-page document).
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ﬁ Auto On Off

h. On the Cropping screen, drag the blue dots around the document corners to crop the image.
Tap Next.

Example 1: You can crop a live photo when using the camera.

< Cropping Next

Example 2: You can crop an existing photo of a document you already scanned.
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< Cropping

O e mum "

Trip # Tractor ¥ Traller # Date
v_4 [s]ol2[3[2]1]c w [7[a[7]ofo] T] [a]elel2[ofe] ] s1 /s /2018

Orvwer Warme +#7 I T OMRISTENSON
Type of o (X soetl]  soumel Temmp() Lo Trp )
Shpper Name 1 . o Cay 1 vimeon Tt &
ocever Name 120 m Gy o vure e
b Tap ity St Gy Sunte oy, St
o | Other 1 “ r
Pormat Orrver Load” £ s .

Oviver Uniond™ 3 [ PU—— )
o 0 Lmper Loos” DEADHEAD INFORMATION

n 7~ e - senee—

Foe 3 £ 1 3
Shag 0 0 2 4.
Layover £ o
¥ YOU MAVE CASH FUEL CrECK TS 80X L |1+ i
it o i P Cucomren s 41 st

i. To make light text clearer, tap the BRIGHTNESS feature at the bottom of the screen. Darken

can be tapped multiple times to continue darkening the text. If the page becomes too dark,
tap the Lighter feature, to reverse the changes.

< Scan Adjustments Accept

Lorem ipsum dolor sit amet, consectetuer adipiscing el

Lorem ipsum

Lorem ipsum dolor sit

Loremipsumi  Lorem ipsum dolor sit amet, consectety

tindidunt ut laoreet dolore magnia aliqy|
O nostrud exerd tation ullamcorper susci
Duis autem vel eum iriure dolor in heng

Lorem ipsum dolor sit amet,

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonuminy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis -
nostrud exerdi tation ullamcorper suscipit lobortis
nist utaliquip ex ea commodo consequat. Duis {
Lorem ipsum Loremipsum Lorem ipsum
Lorem ipsum Lorem ipsum Lorem ipsum
dolor sit dolorsitamet,
consectetuer
adipiscing elit,
sed diam
nonummy nibh
euismod
tindidunt ut
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4. On the Scan Adjustments screen, make any necessary edits to the image of the document using
the buttons on the bottom. When the image has been edited, tap Accept in the top right corner.

<  Scan Adjustments Accept

Lorem ipsum dolor sit amet, consectetuer adipiscing e

Lorem ipsum

Lorem ipsum dolor sit

Loremipsum  Lorem ipsum dolor sit amet, consectety

tinddunt ut laoreet dolore magna aliqy
 E nostrud exerd tation ullamcorper susci
Duis autem vel eum iriure dolor in heng

Lorem ipsum dolor sit amet,

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonuminy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerdi tation ullamcorper suscipit lobortis
nisl utaliquip ex ea commodo consequat. Duis 1

T

Loremipsum Loremipsum Lorem ipsum

Lorem ipsum Lorem ipsum Lorem ipsum
dolor sit dolor sitamet,
consectetuer
adipiscing elit,
sed diam

nonummy nibh
euismod
tindidunt ut

5. On the Choose document type window, tap the type of document you just scanned. Tap Accept.

Scan Adjustments

Review then accept
Pinch or double tap image to zoom

Lorem ipsum dolor sit amet, consectetuer adipiscing e|

Lorem ipsum dolor sit

Loremipsum  Lorem ipsum dolor sitamet, consectet|
tindidunt ut laoreet dolore magua aliq
nostrud exerdi tation ullamcorper susc)

Duis autem vel eum iriure dolor in hen

Lorem ipsum dolor sit amet,

Bill of Lading (BOL) i
Proof of Delivery (POD) 1
Tripsheet (TRP)

Cat Scale (SCL)

Other Documents (MISC)

Cancel
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6. Tap one or more documents to send in this batch and then tap Next.

< Scan Documents 0 Next

To: Whats Up Description (TESTFLEET)

on. Fre= BOL

-— R

or lading

7. Enter your driver ID, description, load number, and truck number. Tap Next.

¢ Document Attributes o Next

100

100 ][]

Done

“10"

11213§4|51617]18]9|0

To add more documents or pages to send in this same batch for the same load, tap the blue Add
Pages button and repeat the steps above for adding existing documents or using the camera.

(Optional) If you need to cancel and return to the dashboard, tap the red Discard All button.
When all the document images for this load have been added, tap the green Send All button.
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< Send Confirmation

TESTFLEET
Transflo Transport Group

Scanned: 1 page

) Send All
@9 Add Pages

]E Discard All

11.  Your batch confirmation number appears. You can make a note of it now or refer to the text
message, e-mail, or in-app notification you will receive later.

Your docs have been sent su

Confirmation Number:

MP21-1D3B-NT3N-7F08

View document
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12. (Optional) To view those documents again later (over the next 14 days), go to transfloexpress.com

and enter the confirmation number.

VIEW DOCUMENTS “ AA @ viewer.transfloexpress.com ¢

transfloexpress.com |:SS  user: Anonymous 2

Confirmation Number Search:

Confirmation Number:
MP21-1D3| - -

Find

LR
e Pegasus TansTec
- "

Except the first two characte]
Confirmation Numbers: I, O

View as PDF
OR

AL View as TIFF

3

13. Tap Close in the top right corner of the screen to go back to the dashboard.

14. If you perform the steps above and tap Send All and get the following message, it means your
documents are almost ready to be sent but you lost your data or Wi-Fi network connection:

Unable to upload. Would you like to add to the upload queue or cancel and try again?

To learn more about this new offline scanning feature, see Scan Offline with Document Queue.

Request and Sign eBOL and ePOD Documents

As a driver, you can request an official signed electronic bill of lading (eBOL) and electronic proof of

delivery (ePOD). As a driver, shipper, consignee, or other user, you might be asked to provide your
signature on one or more electronic documents.

Transflo Mobile+ Electronic Documents

The next generation of document digitization and data exchange for the supply chain is here and
powered by Transflo solutions that offer multiple ways for shippers and receivers to provide the
necessary documents to drivers. You can upload documents electronically and enable industry-leading
document scanning technology for shippers through the Transflo Mobile+ app.

Feature Highlights
= Take pictures of loads with embedded date-time stamping and geo-coding technology.
= Scan, e-sign, and send documents using the Mobile+ app.

= As a driver, you can access forms that allow them to engage shippers and receiving work teams to
request e-signatures.

= All parties have access to instructions on how to electronically send and create an e-signature on a
document.

» Documents are indexed and associated with the shipper, receiver, carrier, and driver in the secure
Transflo document cloud, allowing all parties access to the documents.
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= Organize paperwork digitally at any point in the load life-cycle to increase efficiencies, enhance
workflows, and improve safety including COVID-19 virus mitigation compliance.

= After shippers submit documents, our powerful platform technology matches the documents with the
driver who initiated the activity. Loads associated with specific driver events tracked through the
Mobile+ app are also matched with the appropriate documents.

= If configured by your fleet, drivers can also take advantage of available integrated KBX features.

Request eBOL Signature

As a driver, you can submit a request at any time to receive an official signed electronic bill-of-lading
(eBOL) from a consignee or provider (carrier, broker, or shipper).

Follow these steps:

1. On the Home page or Dashboard, tap eBOL Request.

Tranafio Drver Assntance

Losts
» Tant O accepmd | seakene

Scan Doturresty
S e Dot

Learn More Learn More

Hequent POD Sgnature

[N m

This menu item can vary depending on your fleet configuration. In the following example, the user
taps a Scanning tile and then taps Request eBOL and other documents.

- ERs Ar v

Try the 3x Scan Request ¢BOL

Documents (B/W and other
only) documents

Request
signature for Lean Mare
POO

In some fleet configurations, after accepting a load and arriving at the customer pick-up location,
you might tap Pickup Tasks and then request an eBOL.
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T N\

(TESTFLEET)

Load Number
3368771

BOLy
0987544

1 A |

Pegasusl

KBX-BOI

Pegasus -

201 N Frankdh

2. On the eBOL Request page, tap Select Document Type and choose BOL. The list of document
types varies by fleet.

FRANSFLO eBO

TRANSFLO eBOL

-

-

Sagared wlatomem

e <
e S —— /

-

3. Complete the fields in the Required Information section:
a. Driver ID: Enter your name or identifier.
b. Description: Enter a brief explanation for your request.
c. Load Number: Enter the load number associated with your BOL request.

4. Enter the Recipient Email or Phone Number of the appropriate contact person who can receive
your request (by email or by SMS text message at the mobile phone number you entered) and
provide you with the eBOL when it is ready. To send your eBOL request, tap Submit.
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eBOL Request

TRANSFLO eBOL

5. The invitation has been sent confirmation message appears to let you know your request was

communicated by email or text message. Allow time for a response. The Transflo Mobile+ app
notifies you when the document you requested is available.

423 & W

< eBOL Request

TRANSFLO eBOL

The invitation has been sent. You will receive a
notification when documents have been received.

Request ePOD Signature

As a driver, you can use the eBOL features in the Transflo Mobile+ app on your phone or tablet to
request a proof-of-delivery (POD) signature from the receiver or consignee after you deliver a load.

1. On the Dashboard, tap Scanning.

| e yaring

8

Try the 4x Scan
Documents (B/W,
Gruyscale, Color +
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-

Reminder: Depending on possible product configuration changes for your specific fleet, it is possible that user
interface labels, buttons, links, dials, tiles, icons, colors, logos, and placement on the screen can change. Features
can also be hidden from your view based on permissions. In the documentation, we cover a default setup with
screen examples that are generally similar for smart phones and tablets running either iOS or Android OS. Adjust
certain steps, if needed, to reflect your actual device and product configuration.

L§

Tap Request Signature for POD.

Request POD Signature

g

Request

signature for
POD

Or, you might be able to tap Request POD Signature directly on the dashboard or Home page.
The name and location of this tile can be configured by your fleet administrator.

TRANSFLO

= Q

Qe HOS LOGIN

ole \ {  TRUCK
\§ Transflo Driver Assistance

Loads
0in transit, 0 accepted, 1 available

®

Scan Documents
Scan New Documents

P

Request eBOL & other Docs

Request POD Signature

® & @®

Safety

g

@ o[ @ O

Pay/Settlement

TESTFLEET zach@test.com
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In some fleet configurations, after accepting a load at the pick-up location, you can tap Pickup
Tasks and then request an eBOL which is often used later as the ePOD. After you depart from the
shipper location and deliver the load, you can request an electronic proof of delivery (ePOD)
signature. At the drop-off location, tap Deliver Tasks and then tap Request POD Signature.

4 Meoybest

2 . e b

Assigreed From
Transho Trarsport Group
(TESTFLEET]

Load Humibs
koviest

BOLE
oEarEaa

e SR

Pegasusi
% Frankin &

Arrrve at Dock {Daliver Q

Regquest POD Signature

Pegasus? -
2603 E Trap Linloaciad

3. Select a document from the previous set of batches that were already created and sent to you (the
driver). For example, you can choose a signed eBOL and use it to request a signature to turn it into

an ePOD.

| € Roquest POD Signature

TRANSFLO ePOD
8]

MP151970USTL14J0 View

BOL

4. Use the Search bar to find specific batch numbers.
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< Back Request POD Signature

TRANSFLO ePO

Touchless Electronic Documentation Transfer

Search (8 found)

SENIBHLOADN n

MP201C9418DSKMNL View

scL
TESTFLEET o O
SCL
SCL

MP201C9RUSTKBSAF View

POD
L O
POD
TE “Fv\slu . O
POD

€3
G

5. To see batches, tap the View link. Documents appear in original upload order by their scan date
and time. If you need to return to the Load workflow screen, tap Back.

6. After you select a document, scroll down if necessary and tap Next.

5/202

MP209D18JTW7QDK6 View

TESTFLEET O
020 1:13:56 PM

TESTFLEET O
MP204CCEJEQGOGXL View

SCL

TESTFLEET
5/2020 5:40:33 PM

SCL

TESTFLEET
5/5/20! 40:33 PM

SCL

TESTFLEET
5/5, ) 5:40:33 PM
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7. Enter the Recipient Email or Phone Number for the recipient who requested documents, the

receiver, or consignee and tap Send.

=
ol T .

< Back Request POD Signature  eee

TRANSFLO ePOD

You have (4) Documents
ready to send.

Recipient Email or Phone Number

= |
[7”1‘ < Request POD Signature

TRANSFLO ePOD

You have (1) Documents ready to send.

8. The system sends your request for a signature by email or text message and shows you a
confirmation message.

| € Reguest POD Signature

TRANSFLO ePOD

The invitation has been sent. You will receive a notification when
documents have been signed.

9. To finalize the process and return to the load work flow screen, tap Complete.

Sign Requested Documents

When a driver requests a signature, an SMS text message or email goes out to the consignee
responsible for the load at pickup or delivery. As a consignee, shipper, broker, or carrier, make sure you
update your contact info in the Transflo system (Velocity, Command Center, DMS, One Portal, or other
platform) so you receive these requests for electronic signatures where you expect to receive them.
To sign the documents as requested to expedite load delivery, follow these steps:

1. As consignee (recipient of the request to sign), open your email inbox or mobile device app for
receiving text messages.

2. Tap the text message or open the email link.
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(Left) SMS Text Message on a mobile phone
--OR—
(Right) E-mail message on any device

Reqguest from Pegasus 10 sign SHIPPER E-BOL

TearBo - Ne Reply

3. Tap any of the documents to open a new window.

“-re

M @ v FarfiaTotae T G

TRANSFLO eBOL

o o (A

T

4. To sign the document, tap Add Signature.

BILL OF CADNG

—C—
= . L
E Y it

. P A

—— e T S R
e 3o B ] - X
. "y -
| : ARy o £, A e e

e \,-% N - -ty

3 A - e

§/ e T ey

- L e
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Note: Once you tap Add Signature, you cannot scroll on the screen.

Options:

a. To add any notes to the document, tap Add Notes.

b. If you need to erase the signature, tap Clear Signature.

c. To select the signature created on the document, tap Select Signature.

d. To navigate between the uploaded documents, tap Previous Page or Next Page.

e. Once you've completed signing all the documents, tap Done. After you sign the documents,

you are required to add the name of whoever is signing, and any notes.
5. Tap Submit after you have entered the Name and Notes.

ﬁ

RANSFLO eBOL

TRANSFLO eBOL

S— . J

6. After you tap Submit, you will see the Confirmation screen showing that your signed documents
have been sent.

& svc.transflomobile.com

TRANSFLO eBOL

Touchless Electronic Document Transfer

Your signed documents have been sent,
your confirmation number is:
MP204CCSBAY26WBY
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Upload Requested Documents

When a Driver requests documents to be uploaded by the Consignee, a confirmation SMS or Email
message is sent to the Consignee’s mobile device. When the Consignee receives a request to sign
documents, an invitation SMS message or Email message is sent, depending on what contact
information was used.

1. Tap the link in the Email or SMS message.

1054 D ETQ P VN

0O @ mail.google.com/mail/mu/mp
Primary a i v

Request from Pegasus to send SHIPPER e-BOL

Transflo - No Reply -
T to me
0 minutes ago Details

A\ Why is this message in Spam? It's similar to messages

that were detected by our spam filters.

John Smith from Pegasus has requested you to send
documents via Transflo eBOL.

Click here to begin http://147.202.82.196/
edocument/uploaddocument?token=yz9caZceb0

« Reply ’ Forward

Request from Pegasus to send SHPFER E-BOL

Traeafa - S0 Mgy
g “ b Pupena

Trwrafo - % Baghy ovp vt s m

ALY B Pt Nt it d s 3 D B b aets WL C3A b @ Lage 10

e e R e S T ]

L]
O® - + OB

2. You are taken to the Document Request page to upload your documents.
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You can upload multiple documents at the same time. The following types of documents can be
uploaded: PDF, TIF, TIFF, JPG, JPEG, and PNG.

G5 Pl e Jun )

< Il a4 4 AT E0E 83196 &

TRANSFEO eBOL

& 10T -

3. Select the method of uploading your documents. You have the options to: Take a Photo, upload a
picture from your Photo Library, or choose a file from your device with Browse.

4. When you have finished uploading all of your documents, tap Submit.

The Confirmation window appears, to show that your documents are successfully processed.

= Vo -

aET P W Jan 10

L4 Il L i T E0E 83196 &

TRANIHOeBOL

L T L]
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B
5.Tap Upload Document(s).

10:554 B EE Q@ O w4l

1 Gmall ® TRANSFLO 680L - Upload [ %

O C @ 1472028219/ ¢ =gdsthkilyr

TRANS FLO eBO L

...................................

e
o

0 @ 147.202.82.196/edocument/u (@

TRANSFLO eBOL

Touchless Electronic Documentation Transfer

You have received a document request from John Smith vond Document(s)
Whats Up Description.

To proceed please upload your document(s)

Yy

Upload Document(s)

iverlD
JOHN SMITH

criplic
TESTOESC

sad Number
HVO294

Must be entered for signing

Cancel
You can drop and drag your document or click upload
Subenit
Accepted file types: PDF, TIF, TIFF, JPG, JPEG and PNG
Signand Sabmit

DriverlD

6. Take a photo of a document or add images from your mobile device. In this example, a document is
added from Files. To add a document from the files on your tablet or phone device, tap Files.

1055 B [EE @

Choose an action

© QO

Camera Camera
Camcorder
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7. Select a document from your files on your mobile device.

. Enter your
T name in the
: Name field.

9. To sign a document, tap one or more of its pages.

TRANSFLO eBOL

lectronic Teaessfer

=

| —
Origiral Fie 7

Cancel Submit
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10. The document opens in a new window where you can use the following features:

» To sign the document with a stylus pen for touchscreen devices or your finger, tap Add Signature.

» To add any notes to the document, tap Add Notes.

» If you need to erase the signature, tap Clear Signature.

» To select the signature created on the document and drag it to different locations, on the document., tap
Select Signature.

» To rotate the document 90 degrees to the right, tap Rotate.

' ™ Geall X TRANSFLO ¢80L - Upload [ X I_

0 € c 0o edocument/UploadDocument/Docume ntdocTaSig sy & O
Touchbess Electronic Documentation Trarsfer
e r & = < v
2 nd Giar Selact Rotate eae
Sigratere Notes Sgrancre Sigransres
Bill of Lading s
Shvp From: Bill of Lading No: 1822842
T Logusen
716 Rosmmane O
R LI [
SIO® 2985673 FoB8 Carrier Name: TM Trucking
Traiter No: 481
snpTe Location No Seal Number(s)
Smih Cargo SCAC: COSU108
7508 Lok Farest Court 2054
Fomey, 1X 15128 (Pro Mx i p
co oo LT 1
Third Pacty Fraight Charges - Bill To Fresght Charge Torms (prepaid unless marked otherwise)
™ Frnartn Sute
Prk s avenddf vl Prepaid [ Collect Jed Party
Frommgdue, WY 11728 Master SOL: wistiached underlying BOLs
-
Cumtnm v Ve B Phgn. Wt Pty prr—ry
ISUA2050 2 500 Y
SINSUET 1 %0 N
Totals 3 65000
e & I—
Wasghegunt Package Cormeaty Decnsten L7 oy
IV TYPE GV TYPE W MM () o ey s e o s e s e MMFC Gl
S L e e
1 PXK 1 POX S0 1

SCAC: COSU109

Pro No: 29547204
= LIV T

Freight Charge Terms (prepaid unless marked otherwise)
Propaid U Collect  3rd Party
Master BOL: wiattached undertying BOLs
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12. The document displays the green Signed ’ icon, to indicate that it is signed and ready to
send. Tap Submit, to send the document.

TRANSFLO eBOL

The Confirmation screen appears, with your Confirmation Number.

TRANSFLO eBOL

fouchless Electronic Documentation Transfer

Your have been i Your ion number is: BX238EEYQ8GPP31F

View Uploaded Documents

After documents are uploaded (by a driver, dispatcher, broker, carrier, shipper or other office staff), you
and other users can access the documents using the Transflo Mobile+ app on your phone or tablet.

1. On the Notifications screen, tap the name of the eBOL document you received.

Delete All Mark All Read

EBOL Received name: ZACHTST3

05/07/2020 | Transflo Transport Group
(TESTFLEET)

LOAD TENDERED
05/07/2020 | Transflo Transport Group
(TESTFLEET)

/I\ Transflo Transport Group (TESTFLEET)

/I\ Transflo Transport Group (TESTFLEET)

TESTFLEET zach@test.com
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2. Tap View Documents to see the uploaded documents on the Confirmation Viewer.

< Back Notification

EBOL Received name: ZACHTST3

Your documents have been

Confirmation Number:

MP204CCEJEQGOGXL

View Documents

3. All documents are date-stamped and uploaded to the Confirmation Viewer where you can also
review the following information:
= Confirmation Number
» FleetID
» Delivery Date

- 27y

A & v trarnfioeapress com

Vt”

l { S i I

4. Swipe up or down to view the remaining documents in the list.
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Request and Sign eBOL and ePOD with KBX

Transflo Mobile Plus supports the optional configuration of integrated KBX features with the KBX
Integration add-on. Before you can view or sign KBX documents, you must request eBOL or ePOD
signatures in advance when you pick up or deliver a load.

Request eBOL Signature for a Load

1. After accepting the load and arriving at the customer, tap Pickup Tasks.

Load Number
Zachtst3

BOL#
0987544

-9

Pegasus1

Pegasus3

Pegasus1 - BOL # BOLNumber1
10000 OasisPalm Dr1, Tampa, Fl 33615, USA

Pickup Tasks v Done Pickup

2. Tap Request EBOL.

#Zachtst3

63 =] &

Scan Stops.

Tracking In Progress

Load Number
Zachtst3

BOL#
0987544

i
MULTISTOP  FRAGILE

» From
Pegasusi
10000 OasisPalm Dr1, Tampa, Fl
33615, USA

Antonio.

300-200-2000

+ To Directions
Pegasus3
10000 OasisPalm Dr2, Tampa, Fl

Arrive at Dock (Pickup)

Loaded

Request EBOL

Close
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3. On the Document Request page, tap the drop-down menu under Select Document Type. Scroll

through the list of document types, to select the correct document type. The list of document types
varies depending on your fleet configuration. Tap Done once complete.

Request eBOL & other Docs eee

'RANSFLO eBOL

Touchless Electronic Documentation Transfer
lect Document Type

PL

quired Information

ad Number

Fipient Email or Phone Number

lase enter the email address or the phone number to whom|
you are sending the electronic documents to.

2

TRP
SCI=

MISC

4. Enter the Email address or Phone Number of the individual requesting the signed documents. Tap
Submit once complete.

al T .
Cancel Status

Request EBOL

TRANSFLO eBOL

Touchless Electronic Documentation Transfer

Select Document Type

POD

Recipient Email or Phone Number
hostransflo@gmail com|

Please enter the email address or the phone number to whom

you are sending the electronic documents to.
Submit
\ Done
giwlelrjtlylulijolp
als|diflalhlifk]!
g z  xlcivibin|m K
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5. The Confirmation screen appears once the invitation is sent. Tap Complete.

Cancel Status
TRANSFLO eBOL

Touchless Electronic Documentation Transfer

The invitation has been
sent. You will receive a
notification when
documents have been
received.

Request ePOD Signature for a Load

In addition to selecting the menu item, a Driver can request a POD Signature within a load.

1. After departing from the Shipper address, and arriving at the Delivery location, tap Deliver Tasks. The
title of this button may differ, depending on your Fleet’s configuration.

Tracking In Progress

Load Number
Zachtst3

BOL#
0987544

M-y

Pegasus1
10000 OasisPalm Dr1, Tampa
33615, USA

Pegasus:
1000C asisPalm Dr2, Tampa, Fl

200 200 200

Pegasus2 - BOL # BOLNumber1
9999 OsageDr3, Tampa, Fl 33634, USA

Deliver Tasks v Done Deliver
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2. Tap Request POD Signature.

#Zachtst3

=) =) L

Scan Stops

Tracking In Progress

Load Number
Zachtst3

BOL#
0987544

From

Pegasus1

10000 OasisPalm Dr1, Tampa, Fl
33615, USA

Antonio

300-200-2000

+ To Directions

Pegasus3
10000 OasisPalm Dr2, Tampa, Fl

Arrive at Dock (Deliver)

Request POD Signature

Unloaded

Close

3. You have the option to select documents from different Batches. Documents are not pre-populated,
so the Driver must use the Search bar to search for specific loads.

al T .
Cancel Status

Request POD Signature

TRANSFLO ePOD

Documentation Transfer

MP201C9418DSKMNL View

Search (10 found)

SCL
1: ‘ 1l‘ }» "‘ i D
SCL
©
SCL

EET O

POD
POD
f‘»i":l‘[[ T 16 AM O
POD -

4. To see document batches for one or more loads, tap the View link.
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5. A new screen opens, displaying the documents in the order that they were uploaded, with the Date
and Time of the scan. Tapping Back returns you to the load workflow screen.

Cancel Status

Request POD Signature

Go to Activities Download P!!

on No: MP201C9418DSKMNL
TESTFLEET

Undelivered

05/04/2020 10:29:25 PM

Status

Request POD Signature

POD

O 0 O 0O

MP204CCJFYU3PFC9 View
POD

TESTFLEET O

2020 5:46:51 PM

POD

resrLEET -

5/2020 5:46:51 PM

POD

TESTFLEET

2020 5:46:51 PM
POD

TESTFLEET
2020 5:46:51 PM

S
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7. Enter the Email or Phone Number of the recipient who requested documents, then tap Send.

Request POD Signature

TRANSFLO ePOD

You have (5) Documents
ready to send.

Recipient Email or Phone Number

8. When the requested documents are sent, the Confirmation screen appears. Tap Complete, to finalize
the process and return to the load work flow screen.

Cancel Status

Request POD Signature

TRANSFLO ePOD

Touchless Electronic Documentation Transfer

The invitation has been
sent. You will receive a
notification when
documents have been

signed.
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View Documents with KBX

1. If you have the KBX feature integrated on your account, the EBOL Provider, eBOL Shipment ID, and
eBol Scac ID appear on the Load Details screen.

€ SKEX New 2004 o ooe

" D

L

o meiasge bor

KOO8 Pruvtes
BOL Svgrrens ©

SDOL Papenern 1D
50490788

Part Gy, FL USA
Tampa, 1, USA
Docembser 29, 2000

2. To start the KBX feature, a driver must first request an electronic bill of lading (eBOL) for an
accepted load. Those steps also appear on this page.

Authorized users see the KBX Electronic BOL page.

=

o T .
Cancel Status

2-Request eBOL

Electronic BOL K4 KBX LOGISTICS

|& view BOL

Carrier Electronic Signature
Request

ROEHL TRANSPORT, INC.
4557742

Pickup Stop 1

E-Signature *

06/11/2020 11:42 am

Shipper was unable to sign Bill of
Lading with E-signature

Reason

3. To open the eBOL PDF document, tap @View BOL.
4. To zoom in and out of the document, tap + Zoom In (larger) or - Zoom Out (smaller).
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5. To close the document, tap X Close.

6. To sign the document, type your name in the E-Signature field. The app stamps the date and time
when you sign.

pons ohOA

Boctronic BOL et 1o

ectromic BOL 00 KEX LOGISTICS Englsh  Espodol B8 KEX LOGISTCS

B veeran ot S ey

Cartiet Electranic Sigaature Catrier Electrons Signstice Roguest

Request
MILLES TRANSFER, LLC
ROEHL TRANSPORT, NC
KLSO4%0 788
4557742
Fickep Step |
Prchup Siep |
/300
Do wat e 5gn 06 ol Lackeg Wity [ sgratew
Pace - e
.- .
il -
G 40l Ny Libars rwcoid o P Qs o
—_

7. If the shipper was unable to sign, tap the check box and enter a reason.

Shipper was unable to sign Bill of

Lading with E-signature
Reason

Was|on the phone

8. As a representative of the carrier, select one of the two check boxes upon receipt of the goods in
the load and enter an optional description for any issues.

.-
- ittes
» 00 114
Do war e s v
L
e 1322400 Y826 s
Wt s Pt
B Prooe wan uretle 12 3gn DI of Ladg wity £ sgretae
o ol @ hay Vo bt
B o ‘"
b -
1Rttty | ar 8 terevarpaben of e cavse basee on B b o
¥ e npcsetines o B 10y a0l hve CaRer Tepekl of T Qs o8 feiiribed W
oo andes
| cortfy | w3 ragreawatwe of e camier fused on the bl of
| tns w good: howsvet thare s an
e 8 o vy
S
Yoo roaat wew the BOL and e seucwe mormadon Sefore
 stres jaw sgueaw

9. Tap Submit.
10. Once the document is signed, the following confirmation appears:
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WO fst bt succassfully signect

Electromic BOL  beaet Temr ghsh Espaftel B4 KBX LOGISTICS
N LY AR
A« Wt Comrtgnee Sasint § g * P L rm | nat D
We A seccaafilly (rom g your LAMABEE M AW wg [0 docurmes The Wpdwme vermon wil e gvedabie thorty
Hiase .. O

11. The Load Details screen appears.

< WKBX Kov 2974

Doc 28, 2020, FROM 1300 - 1500
Deoc 28, 2020, FROM 1300 - 1500 St 413550726

Ooc 29, 2020, FROM 10:00 - 1000

Carnior Instructions

Cal corsigree 10 confirm delivery
time at 433-345-8974, ths i just
8 test in addng more characters n
the Messece box

EROL Provater
L1s 1]

«BO0L Shigument 1D
KL50490788

eBol somc ID
MFRDB
GILCHRIST, OR, US

GLENDALE, OR
asus - BOL ¥ BOLNumber! NOALE, OR. U8

Plant City, Fl, USA

RMV test WHO[Test 123 'aw) - BOL »
DSV13550726
testD, GILCHRIST, OR 97737, US

Sign Documents with KBX

To enable documents to be signed using the KBX feature, request eBOL or ePOD signatures in advance
when you pick up the load using the steps on this page.

1. The KBX Electronic BOL screen shows either eBOL (bill of lading) after you pick up a load or
Request ePOD Signature (proof of delivery) after you deliver a load.
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Dectromee BOL N KEX LOGENICE

Blectronic BOL  seser 1ome

At area L i

Dow. 12022000

LAFONTE
12464 STRANG ROAD
LAPONTE. T™X 7751

SIO¢: KLA0AM TR

TANDEN (U WG
206 STANDARD WAREMOUSE ROAD LGOS
WOOFF. SC 1eam

St

| LOGmTICY

A0 KR Loguten

PO Dox 12804

'-"‘l!h BAY W1 542072544

SUMMARY BILL OF LADING

Engiah  Espaiol B KBX LOGISTCS

R

Page tTol2
15 of Ladng Wombwr ICLGOS30788

Lot 1) 4000008206 1 | Retord Saul M.
ot Conugrwe

[ cacwe NFREV

2. If the consignee is unable to sign, tap Consignee Cannot E-Sign?

3. To add notes about a load:
a. Tap Add a Note.

b. Select the check boxes and enter a Reason if necessary.

c. Tap Submit.

— oL

Reauss! €900 Sgrwure

Bestronc BOL s 1
Electrenic BOL B KEX LOGISTICS

Commngron Commit 1 Tage?

Carvier Flactionic Delivery
Regeest MILLIS TRANSFER, LLC
RODML TRANSPORT, INC KL50490788

4557742

(mmngren Lanmet | G

Carroer Ulecironic Delvery Request

Enghsh  Espafiol B8 KEX LOGSTICS

L ey Ven st (o rarts

4. The app returns to the Load Workflow screen.
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< Back #13550726
-

Load Number

13650726

BOL#
DSV13550726

RMV test WHO(Test 123 !@#]

Q

RMV test WH1[Test 123 !@#)

RMV test WH1[Test 123 !@#] - BOL #
DSV13550726
c/o West Bay Builders, GLENDALE, OR..

Deliver Tasks

ELD, HOS Status, Logs, and Fleet Telematics

You can use the HOS and truck telematics features of your Transflo Geotab ELD with your Transflo

Mobile+ app or download a separate Transflo HOS app (we recommend the Transflo Mobile+ app because
it supports more features).

To learn more than we can reasonably fit inside this guide, see Transflo HOS, ELD, and Telematics
Knowledge Base.

As a primary example, while driving your lock screen shows your HOS status.
TRANSFLO Mobile

TRANSFLO Mobile
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As a first-time user (driver), follow these steps to navigate between the Transflo Mobile+ app and the
integrated HOS app features (as a reminder, Transflo gives you all the functionality of the separate ELD,
HOS, and Telematics features inside your existing Mobile+ app):

1. Verify you already have the Transflo Mobile+ app and registered with your carrier.

2. Physically receive in hand your electronic logging device (ELD). Connect it inside your truck (or have
your fleet admin connect it) and register for service:

= Get Your ELD, Start Transflo HOS, Register and Go!
* Log in to the HOS and ELD Registration Portal
3. Inthe Transflo Mobile+ app, tap HOS LOGIN.
a. Enter your username (typically the same email address you used when you registered in Step 1).

b. Enter your password.
c¢. Tap LOGIN.

1220 6 "MW - WY Rwo

= TRANSELO & | =

Electronic Log (HOS)

hostransflod42623@gmail. com

Save Password

21N B P MM -

Close

Transflo

LOg in Options

Username

Username
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5.

6.

The screens in the app appear and change quickly. Do not be concerned that you do not have time to
see what they are showing. Typically, the screens go through logging in as the driver identity you
provided, synchronizing the data for that driver, and then applying an HOS rule set.

Log in Login

.,
. “"/
o— —
-
2N
-
synchronizing your data Synchranized
,.\ ; Useards ",~~'u|.'-'.rrl-~: (1ot
transf ymail. oo

The app searches for recent or nearby vehicles.
a. To search for your vehicle, enter its name.
b. In the resulting list of matching vehicles, select your vehicle.
c. The app synchronizes the asset inspection logs, trailers, HOS data, shipments, and messages for you.

CURC Wy sws e ] we swe CUTR weawn

.
o

:
c 3

.,

3

Find vehicles M

Synchronizing Asset Inspection
logs, attached travlers, HOS,
shipments, and messages

Searching for recent or nearby
vehicles

After you have all your vehicle, trailer, and shipment data configured, you can do the following (you
might have to scroll all the way down until the screen button options appear):

a. Tap Save and Continue.
b. Tap Verify All Days.

c.  On the Certify screen, tap Agree. If you need more time, tap Not Ready and return to these
steps later.
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Certify

| hereby certify that my data
entries and my record of duty
status for each listed 24-hour
You have uwarifliea HOS logs. D period are true and correct
yOu want 80 verily Shern before
pec

» Vehicle

coedng?

Zochtest Truck

Zachtest Traies o
Shiprments +

ShipnameAlex
Shipdocne.2 o

If you are ready to perform vehicle and trailer inspections, tap Inspect. If not, tap Skip Remainder.

Back on the HOS Dashboard page, you can set your HOS duty status, asset inspections, and rule sets.
To learn more, see Transflo HOS, ELD, and Telematics Knowledge Base. When finished, tap Close to
return to the Transflo Mobile+ app.

N S ™MW . N O )™M .

.
Slose (& : Slose o 3

Asset Inspection [3» Log out Dashboard & ‘ A

& Vehicle
Zachtest Truck
Mar 2, 2023 1:.37 PM

@ Inspect

:. A n i
& Trailers l-@ sset Inspection

Zachtest Trailer NEW INSPECTION

Ruleset Switcher
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Change My HOS Driving Status

TRANSFLO® Mobile+ supports Driver Hours of Service (HOS) when using a TRANSFLO® ELD device. All of
the features in the Transflo HOS app are automatically integrated and available to you in the mobile+ app.

TRANSFLO Mobile

O TRANSFLO Mobile
(N 4 Q

i

Mours Of Serwce

ON, DRIVE, SB, YM, PC, OFF

If you have an active ELD and you configured the HOS features to recognize your truck, the app
automatically switches you to ON DUTY DRIVING mode when it detects the following driving pattern:

12 mph for at least five (5) seconds

The app changes back to ON DUTY NOT DRIVING when driving has stopped for at least 5:00 minutes
(300 seconds).

Tip: To learn more about the Transflo HOS, ELD, and Telematics features, see

https://knowledge.transflo.com/telematics/Default.ntm. For carrier fleet drivers, the HOS, ELD, and

Telematics features are integrated inside your mobile app. For independent owner-operators who purchase
their own ELDs from retail stores, you can run a standalone HOS app also provided by Transflo.

1. Tap the center dial or wherever your fleet has configured the HOS status to appear. When you are
logged in to HOS, the center dial or HOS menu on the Dashboard shows your current duty status. On
the dashboard, tap the HOS tile.

were tva

© TRANSFLO & |m

@ Dushboard (26
— ] — - g oo0s
al ® @
w|
LN Tey the Ax Scon In manst
Vigeo

0
Dotuments (8/W, -0 .t 0 N ';!;;
Greyscale, Color “0a X

e —— [S—

® <

Mabe 20 you Wegh stasen Tap here %
download the Cypuzs  save watch ol the
mapa on WiF nme & money traming videos f

®
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The HOS Login item may be in a different menu in your app depending on your fleet configuration.

B

Rueset Switcher

(-a 3 VIR Make sure you
ZE 2 download the
i maps on WiFi

The color of the bar on the Electronic Log (HOS) menu item changes when approaching an on-duty
violation. When in motion, your screen is locked. When you have safely stopped driving, swipe the It's
OK, I certify I'm not driving slider:

TRANSFLO Mobile

A qatest+8

Hours Of Service

g Remaining

Work Day Remaining

44 ® b |

2. The next screen shows your current HOS duty status in one of the following colors:

ON: On-Duty (  yellow) This status means you are on duty and on the clock (for example, inspecting
your truck) but have not started driving yet.

D: Driving (M green)

SB: Sleeper Berth (M red) Sometimes misspelled sleeper birth. We note that here so the search
feature will still go to this help topic.
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YM: Yard Move (I orange) For example, you are just using your truck to move pallets or find
parking.

PC: Personal Conveyance (! gray) Sometimes misspelled personal convenience. We note that here
so the search feature will still go to this help topic.

OFF: Off-Duty (' gray)

8 Ichn Smith

& Status 2 Logs

= 8:00 left

USA Property 70-hour/8-day

SB

k= Rest duration 0:00
= Restin 8:00
& Driving left 11:00 D m
S Workday left 13:51
& Cycle laft 69:51

View

View cycle

recap

exemptions

3. To change your HOS status, tap any of the status buttons. For example, tap ON.

Tap ON and then tap Close.

= 500 Jeft

USA Property 79 Sew ) ey

4. Tap Close in the top left corner of the screen to return to the Mobile+ dashboard.
5. Your new HOS status shows on the HOS center dial or the Electronic Log (HOS) square tile on tablets.

Transflo Mobile+ App Implementation Guide | Page 166 of 205




Part 2: Mobile+ App Features | ELD, HOS Status, Logs, and Fleet Telematics

S TRANSFLO & |

TRANSFLOE
4

0 ALK CO-Piot Nav

—
3 Make sure you
Ki Oress downlooad the
= maps oo WiF)
8 Semd HOS Report

View My HOS ELD Violation Status

The Transflo Mobile+ app includes all the features in the standalone Transflo hours-of-service (HOS)
app. Use the Transflo HOS and Telematics features with your Transflo or Geotab branded electronic
logging device (ELD).

» As adriver with an active ELD and a
registered vehicle, the HOS features in the
mobile app automatically switch you to ON
DUTY DRIVING mode when your ELD
detects the following basic driving pattern:
you traveled at a speed of 12 miles per hour
(MPH) or faster for at least five (5) seconds.

» The ELD switches you back to ON DUTY
NOT DRIVING status when it detects that
you have been stopped for at least five (5)
minutes (300 seconds).

HOS Rule Sets

Your Transflo ELD and HOS app help you track your own interpretations and policies designed by you and
your company to meet your compliance with federal hours of service (HOS) regulations. Transflo can guide
you but cannot guarantee your compliance. Although you can edit the HOS rule sets, you do so at your own
risk; be careful you are still in compliance with FMCSA regulations.

For example, by default, Transflo HOS enforces the following rules:

* 60/70-Hour Weekly Limit: You cannot drive after 60 hours on duty in 7 consecutive days or after 70
hours on duty in 8 consecutive days. You can start a new 7 or 8 consecutive day period only after going
off duty at least 34 consecutive hours.

= 14-Hour Shift Limit: After going OFF DUTY for 10 consecutive hours, you cannot drive more than 14
consecutive hours. In other words, in a 24-hour day, the most you can drive is 14 consecutive hours

reduced to 13.5 hours because a 30-minute non-driving period is also required every 8 hours. Off-duty
time does not extend the 14-hour maximum limit.
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View My Current Duty or Violation Status

On the dashboard, your HOS dial or menu item changes color as the timer counts down and approaches
what will be an ON-DUTY VIOLATION at 00:00 unless you take corrective action.

Follow these steps:

1. Periodically glance at the color of your HOS dial or menu item.

0in transit, 0 accepted, 0 availabl®

.‘ Dispatch

Training Videos

The following colors indicate the amount of time before you will be violating the maximum on-
duty HOS rules:

» Green: Two (2) or more hours until a possible violation.

. Less than two (2) hours but greater than 30 minutes until a possible violation.

» Orange: Less than 30 minutes until a possible violation.

* Red: No time remaining. ON-DUTY VIOLATION

» Gray: Resting in OFF-DUTY status. For example, sleeper berth (SB) or personal conveyance (PY).

Try the 4x Scan * 0 in it
Dovarents (B/W, + 0 weceptad
S0k

Make sute you Wogh statio Tap harw to
downiosd the bypass - save wasch ol the
maps on W time & money tinng videos |

O]

2. (Optional) You might have to log in to view the HOS features.
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Learm More

C i

Weigh station

Scheduler - :0 yad bypass - save
maps on WIF| time & money

Ruleset Switches # Drivewyze

B o e
@

Ruleset Switcher

@

= 8:00 left

= Rt dursson 00
OFF SB

® Rest v 800
v m " : s
W 1339

USA Propecty 70-Sour3-day
Cyche leh 6999

= Pest Surw 00
~ “
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e
zl’

Reminder: Depending on possible product configuration changes for your specific fleet, it is possible that user
interface labels, buttons, links, dials, tiles, icons, colors, logos, and placement on the screen can change. Features can
also be hidden from your view based on permissions. In the documentation, we cover a default setup with screen
examples that are generally similar for smart phones and tablets running either iOS or Android OS. Adjust certain
steps, if needed, to reflect your actual device and product configuration.

Safety Accidents, Loss, or Damage

Safety features available in your mobile app vary by fleet. Examples include:

= Report a traffic accident, transportation security incident, or roadway safety issue.
= Report over, short, or damaged cargo (OSD).
= Report tire damage.

= View safety videos for professional drivers.

The steps are generally the same for all releases; however, new screens are now available for adding
documents and photos when you download or upgrade to the latest release (R6.0 in 2024 was first
introduced in August 2023; however, some fleets might still be using an older release).

View the Safety Menu

1. On the Home screen or dashboard, tap Safety. You might have to tap Main Menu first and then
select Safety. On a tablet device, you might have to swipe left or right to get to the Safety tile.

TRANSFLO

B - Dty

(B)  Fnques sbO0 & cover Dce

Mo Feges POD Sgranse

Leam Morme

feport Accident,
QSAD, Tire
damage of wilc.

¢ Main Meyu

You have
0 uneead
messages

2. The safety features configured in your mobile app vary by fleet. You might see one or more of the

following safety features:

Report an accident

Report OS&D (over, short, or damaged cargo)

Report tire damage
Safety videos
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Main Menu

Report Tee
Damage

- TRANSFLO -

Safety Videos

Baport Acodant Beport DS&0

) g ) T

Accident? Follow Tap heee and folow Select the tire that Stay safe with
these ingtructions nsuctions 10 has damage and the help of these
o report o submit your O05AD follow instructions safety videos

labels, buttons, links, dials, tiles, icons, colors, logos, and placement on the screen can change. Features can also be
hidden from your view based on permissions. In the documentation, we cover a default setup with screen examples that
are generally similar for smart phones and tablets running either iOS or Android OS. Adjust certain steps, if needed, to
reflect your actual device and product configuration.

B‘ Reminder: Depending on possible product configuration changes for your specific fleet, it is possible that user interface

View Safety Videos

1. On the Home screen or dashboard, tap Safety. You might have to tap @ Main Menu first and
then select Safety.

TRANSFLO

R ) b Leam Maore

)
briniiess, O T

0 uneead QS&0 Tire
messages dumage of wiltc.

‘\‘ Fnunar #bOL & cther Dace

Ay Fega OO Sgranse

W e

Tiaw oy Veomae

& 0 '

2. Tap Safety Videos.
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< Main Menu

) s

Select the tire that Stay safe with
has damage and the help of these
follow instructions safety videos

3. The next screen displays the safety or training video web pages configured by your fleet with
important educational safety videos for professional commercial drivers.

Report an Accident (New Design)
A new document scanning and photo capture user interface is now available when you download or
upgrade to the latest release (R6.0 after July 31, 2023).

Please drive safely. If you are involved in a traffic accident, follow these steps to capture a photo and send
the bill of lading document to your fleet operator.

1. If you or others are injured, call 9-1-1. Turn on your flashing hazard lights and set up flares or
traffic cones.

2. On the Dashboard, tap Main Menu and then scroll down to tap the Safety tile. On some
devices, your Dashboard or main page includes a Safety item. On the Dashboard for tablets, tap
the Safety tile. You might need to swipe up-down or left-right to locate the Safety menu item.
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TRANSFLO K

L) N L2

Safety

' A Tosn Kavgprmen

/)  Scn Documents

b4 5 o O

Top hete Y0 You have Report Accrdent
Learn More watch all the 0 untesd 0S80, Tee
Tramanyg Videos wIng vicecs | messspes damoge or walc

M5 8 X0

< Main Menu

€ Safetv (A)

%5 =
Accident?

Follow these
instructionstor.. |

O =l Garx

Been in an accident?
In the event of an accident, turn on
flashers and set out warnings. If there

are any injuries call 911 immediately
and then call the Accident Hotline.

R Call Hotline

Then tap "Next" on top right of screen to start:
taking photos.

After taking the photos you can tap "Next" to
optionally scan associated documents.

@ Start
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The reference number is required. If you still need to get one, tap the phone number to call the

accident hotline or manually call your carrier to obtain an incident reference number and enter it
on this screen.

858 M @ O Tl Garx
{  Accident Data (i ] Next
* Call to get Ref# then enter it
here
Up to 50 Characters, Required "I”I_l

* Date of incident

07/05/2023

* Time of incident

Time, Required

* Incident location

Up to 255 Characters, Required

* Driver ID

Up to 20 Characters, Required

* Authorities Present?

* Witnesses Present?

Complete the remaining fields including the date, time, and location of the incident. Your fleet can
configure the fields that appear on this screen. What you see might vary from the example images
below. Tap Next.

2:03 M @ O T .l Gasx

{ Accident Data (i ] Next

* Time of incident

09:00

* Incident location

nd 40 mm 5.5 exit 5 at intersection with Broad Street

* Driver ID

156

* Authorities Present? v

* Witnesses Present?

* Hauling a Load? v

* What happened?

Up to 1000 Characters, Required

Transflo Mobile+ App Implementation Guide | Page 174 of 205




Part 2: Mobile+ App Features | Safety Accidents, Loss, or Damage

6. Tap Add Photo to upload an older photo or take a live photo now of the accident:
= Toinclude a photo already stored on your mobile device, tap the ADD IMAGE icon.
*= Toinclude a new photo in your accident report, aim your camera lens at the scene and then tap
the TAKE PHOTO NOW button on your device. Set the flash setting you want the camera to use

based on the amount of sunshine or lights at the scene. Choose OFF or ON. To let your camera
decide based on current conditions, choose AUTO.

Tan O

-

5

“ 1K

(0) Items

WA o ol

FLEF an T

T

£

- h )
e

s -~ p ,
.

add a photo you took capture camera flash
earlier stored on your device photo settings
now

A small thumbnail image of your photo appears.

7. You can also upload one or more document pages associated with the accident photo (for
example, a BOL, POD, or an accident report from the state or local police):

a. Tap Add Page.

b. When Document Detected appears, tap the white circle to capture the document or turn Auto
Snap ON to let your camera take the photo for you.

c. Document Captured appears with a preview. To keep it, press the green check mark button.
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=}
8,

(2) hems

_——
~—— 1. Document x

e ———r—

~ delete this page

OK
—._keep this page

8. To crop or trim the image, drag the blue circles at each corner and then tap Next.

9. (Optional) You can make any necessary adjustments. The same set of standard options are
available: Discard, Rotate, Brightness, Crop, or Format. When done, tap Next.

10. Repeat these steps to add and format the photos and documents you want to include in your
accident report. To remove an item, click X Remove. When ready, tap Submit.

Transflo Mobile+ App Implementation Guide | Page 176 of 205




Part 2: Mobile+ App Features | Safety Accidents, Loss, or Damage

11.
12.

13.

Complete the fields set up by your fleet on the Document Attributes screen and then tap Next.
On the Send Confirmation screen, review everything one more time:

To take more photos or attach more pages, tap Back and add them.

To remove an item, click X Remove.

When ready, tap Send All.

(Optional) If you need to delete all photos and documents and start over or cancel the entire
accident report, you can clear your mobile device screen, close the app, and launch it again. You
can start over with the same reference number or call and get a new one.

Document Attributes
T (2) tems

— 1 Documest

L
1. Photo

4 Submit 4 Send All

After you tap Send All, a confirmation screen appears with a confirmation ID. You can also find the
confirmation number in the app notifications or outside the app in your e-mail. Use the
confirmation ID if you want to pull up the accident report documents again within the next 14 days
at transfloexpress.com.

@) TRANSFLO

Accident-MI238EEYTSUC45GR-2 pages
Document upload successful

Confirmation Number:
MI23-8EEY-TSUC-45GR

VIEW DOCUMENT

14. You can view your accident report now (tap View Document) or tap Close.
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) TRANSFLO @ 9 % . @48%

Accident-MI211D3DGCM57W4J-2 pages
Document upload successful

Confirmation Number:

MI21-1D3D-GCM5-7W4J

View document

15. To help you identify an accident report later, your notifications show the Accident- prefix in front
of the confirmation number.

9:19 [TE @ QO T a50%

TRANSFLO @ |

VeOl 05 LOGIN

Mark All Read Delete All

Accident-MI211D
3DGCM57W4J-2
pages

07/05/2023 | PX Team Demo Test Fleet

© -MP212D4F3T5C2DAL-2
pages
07/05/2023 | PX Team Demo Test Fleet ...

Tip 1: To optimize camera photos and prevent them from being too large, do not take photos with HDR
ON. Turn high-definition resolution (HDR) OFF.

Tip 2: When taking accident claim photos at night or away from natural sunlight such as in a loading dock,
turn the flash ON.
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Report an Accident

(Classic Design)

Please drive safely. If you are involved in a traffic accident, follow these steps to capture a photo and send

the bill of lading documen

t to your fleet operator.

The steps below apply for older releases. A new photo capture and document scanning user interface is
now available if you download or upgrade to the latest release (after July 31, 2023).

1. If you or others are injured, call 9-1-1. Turn on your flashing hazard lights and set up flares,
reflective orange safety triangles, or traffic cones.

2. On the Dashboar

d, tap Main Menu and then scroll down to tap the Safety tile.

TRANSFLO E

On some devices,

L J NI

e <=

Top here Vo You have Report Accident.
watch all the 0 unresd 0580, Tee
ming videcs | messsges damoge or walc

your Dashboard or main page includes a Safety item. You might have to tap

Main Menu first and then select Safety. You might need to swipe up-down or left-right to locate

the Safety menu

‘j Pz 4B0L & cther Doce

Ap  Fegm POD Sgranse

item.

Leam Mo

You have feport Accident
0 uneead QSAD Tire
Messages damage of wilc.

3. On the Safety screen, tap Report Accident.
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4.

IRA)

€ Safety (4)

Report Accident

23 &)

Accident? Follow Tap here and follow
these instructions instructions to
to report it submit your OS&D

Safety Videos

Tap the green Call Hotline button to place a call to your carrier safety incident reporting center to
obtain a reference number, then tap Next.

246 O [E @

< Instructions

Been in an accident?

In the event of an accident, turn
on flashers and set out warnings.
If there are any injuries call 911
immediately and then call the
Accident Hotline.

A, Call Hotline

Then tap "Next" on top right of screen to
start taking photos.

After taking the photos you can tap
"Next" to optionally scan associated
documents.

Fill out the Accident Data form and then tap Next.
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247 D E Q@

4 Accident Data

* Date of incident

May 19, 2021

* Time of incident

14:46

* Incident location

275

* Driver ID

John Smith

Authorities Present?
Witnesses Present?

Hauling a Load?

6. Upload accident photos or documents:

a. Toinclude a new photo in your accident report, tap TAKE PHOTO. You can also use this
option to scan and send a document.

b. To use photos or documents already stored on your mobile device, tap ADD EXISTING.
¢. When done, to continue, tap Next.

251 @ TEQ 252 O @

< Accident Photos < Scan Documents

To: Whats Up Description (TESTFLEET) To: Whats Up Description (TESTFLEET)

X 1. Document X

[ O] Gd ©

ADD EXISTING TAKE PHOTO ADD EXISTING USE CAMERA

7. (Optional) Tap the green USE CAMERA button, to scan a new document.
a. To crop or trim the image, drag the blue circles at each corner.
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b. To make any adjustments to the document, use the ROTATE, BRIGHTNESS, and FORMAT
buttons at the bottom of the screen and then tap Next.

2:40 @ I [IE

Scan Adjustments

Review then accept.
Pinch or double tap image to zoom

Straight Bill of Lading =

s ONTE:

1P 10 FROM

Towy Tamoany —
i e

[ — T

P — TR

i wroRMATION P PNG OR SPECIAL NSTRUCTIONS
T L L T —

DISCARD ROTATE BRIGHTNESS FORMAT

8. Review the list of documents. Add more or tap X to remove a document. When done, tap Next.
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240 0 [EE Q@

< Scan Documents

To: Whats Up Description (TESTFLEET)

1. | Document X

Gl ©

ADD EXISTING USE CAMERA

9. On the Send Confirmation screen:
= To take more photos or attach more images, tap Add Photos.
» To upload more documents, tap Add Pages.
= To submit all the forms, photos, and document images, tap Send All.
= To delete all photos and document pages to start over, tap Discard All.

253 DEQ

< Send Confirmation

Whats Up Description
TESTFLEET

Scanned: 1 Page
Captured: 1 Photo

A Send Al

= Add Pages
[ o) Add Photos
] Discard Al
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10. After you select Send All, the Confirmation screen appears with a confirmation number. You can
also find the confirmation number in the app Notifications feature or outside the app in your e-

mail. Use the confirmation ID if you want to pull up the accident report documents again within the
next 14 days at transfloexpress.com.

@ TRANSFLO

Accident-MI238EEYTSUC45GR-2 pages
Document upload successful

Confirmation Number:
MI23-8EEY-TSUC-45GR

=

VIEW DOCUMENT

11. Tap Close to go back to the Safety menu.

241 @ DIETE -

Your docs have been sent successfully

Confirmation Number:

MI23-8EE6-41XU-A7X0

=

VIEW DOCUMENT

Tip 1: To optimize camera photos and prevent them from being too large, do not take photos with HDR
ON. Turn high-definition resolution (HDR) OFF.

Tip 2: In the top right corner of the screen next to the white flashlight icon, tap Auto, ON, or OFF, to turn

the flash on or off. When taking accident claim photos at night or away from natural sunlight such as in a
loading dock, turn the flash ON.
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Report Lost or Damaged Cargo

If your edition of the mobile app supports this safety feature, you can report a mistake, theft, shrinkage,
inventory receiving or outbound loss, damage, or a spilled load, all collectively known as OS&D (over, short,
or damaged) cargo. You can submit any supporting documents or photos to your carrier, dispatcher, fleet
supervisor, or the inventory, warehouse, receiving, or shipping team.

The steps below apply for all releases. When you download or upgrade to the latest release (R6.0 in August
2023), you get new screens for adding documents and photos but the steps you take are generally the
same. To view more details about the new R6.0 scanning user interface, see Scan and Send Load
Documents.

& . Reminder: Depending on possible product configuration changes for your specific fleet, it is possible that user
interface labels, buttons, links, dials, tiles, icons, colors, logos, and placement on the screen can change. Features can
also be hidden from your view based on permissions. In the documentation, we cover a default setup with screen
examples that are generally similar for smart phones and tablets running either iOS or Android OS. Adjust certain
steps, if needed, to reflect your actual device and product configuration.

zl'

Report OSD Cargo (R6.0 or Newer Releases)

A new document scanning and photo capture user interface is now available when you download or
upgrade to the latest release (R6.0 after July 31, 2023).

1. On the Home screen or dashboard, tap Safety. You might have to tap Main Menu first and then
select Safety.

TRANSFLO s OIS

o e Dot [EPRR Laam Maom

You have feport Accident,
0 uneead QSAD, Tire
messages dumage of wiltc._

2. On the Safety menu, tap Report OS&D.
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TRANSFLO

< Bach Main Menu

Fnport 0S80 [Seya——

O

Main Menu Sent? Folow Tap hare and foliow Setact the tee that
Safuty Vicke | NSTLCTONA NBMUCTONS 1O has damage and
o, 1 3 report it bt your CSAD {ofow watrucbons

h |

3. On the Instructions screen:

4.

a. Be prepared to provide more information about the overage, shortage, or damage. For
example, locate electronic or paper documents that show the item number and description
and be prepared to give the quantity damaged or missing.

b. Tap Call OS&D. Remain on the line and tap Start.

1128 @ 9 .l 832%

Do you have Overage, Shortage, or
Damaged?

Please have the following info available when
you call the OS&D:

+ Bills

+ltem #

* Quantity

« Item Description

Then tap "Next" on top right of screen to start
taking photos.

After taking the photos you can tap "Next" to
optionally scan associated documents.

& Start

Fill out the details, on the OS&D Data screen, then tap Next.
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2:47 B [E[E Q@

{ 0S&D Data

* Driver ID

John Smith

BOL Number
93847

Claim Number

Up to 20 Characters, Optional

What is damaged?

2 Crates

How did it happen?
Rear End

Additional comments

5. Repeat the following steps to build a list of the items (documents and photos) you want to send

with your lost or damaged cargo report:
9:11 @ 0 Tl a9

44 To: PX Team Demo Test Fleet Copy (PXDEMO1)

M1
I__I

(0) Items

4 ®

* To add a photo, tap Add Photo and then perform one of the following next steps:
o Aim the camera on your device toward the lost or damaged cargo and have the app auto-snap
a new photo or manually take your own photo.
o Upload an older photo of the lost or damaged cargo that you already saved on your device.
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* To add a document, tap Add Page and then perform one of the following next steps:

o Aim the camera on your device toward the document and have the app auto-snap a new
document scan or manually scan your own document.

o Upload an older document image file about the lost or damaged cargo from your device.

(Optional) You can make any necessary adjustments. The same set of standard options are
available: Discard, Rotate, Brightness, Crop, or Format. When done, tap Next.
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6. Select the type of document from the pop-up window.

Choose document type

CLM Claim Form

DMG Damage Report

7. Repeat these steps to add and format the photos and documents you want to include in your
accident report. To remove an item, click X Remove. When ready, tap Submit.
9:11 @ QO F .l @a9%

44 To: PX Team Demo Test Fleet Copy (PXDEMO1)

M= 1

L_I

(0) ltems

8. Complete the fields set up by your fleet on the Document Attributes screen and then tap Next.
9. On the Send Confirmation screen, review everything one more time:
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» To take more photos or attach more pages, tap Back and add them.
= To remove an item, click X Remove.
*= When ready, tap Send All.

» (Optional) To delete all photos and documents and start over or cancel the entire accident report,
clear or close the app. You can start over with the same reference number or call and get a new
one.

Document Attributes

4 Submit 4 Send All

10. After you select Send All, the Confirmation screen appears with a confirmation number. You can
also find the confirmation number in the app notifications or outside the app in your e-mail. Use
the confirmation ID if you want to pull up the accident report documents again within the next 14
days at transfloexpress.com.

@) TRANSFLO

Accident-MI238EEYTSUC45GR-2 pages
Document upload successful

Confirmation Number:

MI23-8EEY-TSUC-45GR

VIEW DOCUMENT
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11.  You can view your accident report now (tap View Document) or tap Close to go back to the Safety
menu.

241 @ O EE -

Your docs have been sent succe

Confirmation Number:

MI23-8EE6-41XU-A7X0

VIEW DOCUMENT

12. To help you identify an accident report later, your notifications show the osp- prefix in front of the

confirmation number.
9:19 [TE @ O

— TRANSFLO®

VoGl 05 LOGIN

Mark All Read Delete All

@ Accident-MI211D
3DGCM57W4J-2
pages

07/05/2023 | PX Team Demo Test Fleet .

© -MP212D4F3T5C2DAL-2
pages
07/05/2023 | PX Team Demo Test Fleet ...
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13. After you tap Send All, a confirmation screen appears with a confirmation ID.

Tip 1: To optimize camera photos and prevent them from being too large, do not take photos with
HDR ON. Turn high-definition resolution (HDR) OFF.

Tip 2: When taking accident claim photos at night or away from natural sunlight such as in a loading
dock, turn the flash ON.

Report OSD Cargo (Releases Before R6.0)

1. On the Home screen or dashboard, tap Safety. You might have to tap Main Menu first and then
select Safety.

TRANSFLO 4d'm

.

o

S e Dot b Leam Maore

You have fepart Accident,
0 unread QSAD, Tire
messages damage of walc..

(B g sbOL & cther Doxce

£
Mo P POD Sgranae
e

y

L)

Repont Tie
Deragr

-' < Main Menu

Sert? Follow Tap nare and foliow Semct the tre that
| Instructions nancons 1o has damage and
Bl ) report it bt your CSAD foRow watructons

3. On the Instructions screen:

a. Be prepared to provide more information about the overage, shortage, or damage. For
example, locate electronic or paper documents that show the item number and description
and be prepared to give the quantity damaged or missing.

b. Tap Call OS&D.
Remain on the line and tap Next.
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< Instructions Next

Do you have Overage, Shortage,
or Damaged?

Please have the following info available
when you call the OS&D:

« Bills

* ltem #

* Quantity

» ltem Description

Then tap "Next" on top right of screen to
start taking photos.

After taking the photos you can tap
"Next" to optionally scan associated
documents.

4. Fill out the details, on the OS&D Data screen, then tap Next.

247 D EE Q@

{ 0S&D Data

* Driver ID

John Smith

BOL Number
93847

Claim Number

Up to 20 Characters, Optional

What is damaged?
2 Crates

How did it happen?
Rear End

Additional comments
5. On the OS&D Photos screen, you can tap the blue ADD EXISTING button, to add photos already

on your mobile device. To take a new photo, tap the green TAKE PHOTO button. After adding
photos, tap Next.
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247 B [EE @

4 0S&D Photos

To: Whats Up Description (TESTFLEET)

e ©

ADD EXISTING TAKE PHOTO

6. Add any documents associated with the OS&D.
a. Use the blue circles to crop the document.
b. Tap Next.

248 B [ [ Q@

< Cropping

Drag the blue circles to adjust borders

Transflo Mobile+ App Implementation Guide | Page 194 of 205




Part 2: Mobile+ App Features | Safety Accidents, Loss, or Damage

7. Make any edits to the document using the buttons on the bottom of the screen. Tap Next.

248 O Q

Scan Adjustments

Review then accept.
Pinch or double tap image to zoom

Straight Bill of Lading —tois

H I TH IS
el e

BAUING NFORMATON SHPPING OR SPECIAL INSTRUCTIONS
o

DISCARD ROTATE BRIGHTNESS FORMAT

8. Select the type of document from the pop-up window.

Choose document type

CL™M Claim Form

DMG Damage Report

CST Cost Estimate Form
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9. Repeat these same steps for adding files or snapping new ones until you are ready to submit your
documents and photos. Review the list of documents. Add more or tap X to remove a document.
When done, tap Next.

2:48 @ [E [E @

< Scan Documents

To: Whats Up Description (TESTFLEET)

CLM

Claim Form

d O]

ADD EXISTING USE CAMERA

10. On the Send Confirmation screen, review the options:
= To take more photos or attach more images, tap Add Photos.
* To upload more documents, tap Add Pages.
» To submit all the selected forms, photos, and document images, tap Send All.
= To delete all photos and document pages and cancel this accident report, tap Discard All.

241 B EEQ@

< Send Confirmation

Whats Up Description
TESTFLEET

Scanned: 1 Page
Captured: 1 Photo

Send All

Add Pages

Add Photos

Discard All
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11. After you select Send All, the Confirmation screen appears with a confirmation number you can

save or receive in your e-mail to pull up the OS&D report documents again within the next 14 days.
Tap Close to go back to the Safety menu.

241 @ B [E[E -

Your docs have been sent successfully

Confirmation Number:
MI23-8EE6-41XU-A7X0

VIEW DOCUMENT

Report Tire Damage

If your edition of the mobile app supports this safety feature, you can report tire damage. You can indicate
exactly which tires are damaged and submit any supporting documents or photos to your carrier,
dispatcher, maintenance shop team, or fleet supervisor.

The steps below apply for all releases. New screens are now available for adding documents and photos if
you download or upgrade to the latest release (R6.0 in August 2023).

. Reminder: Depending on possible product configuration changes for your specific fleet, it is possible that user interface
labels, buttons, links, dials, tiles, icons, colors, logos, and placement on the screen can change. Features can also be
hidden from your view based on permissions. In the documentation, we cover a default setup with screen examples that

are generally similar for smart phones and tablets running either iOS or Android OS. Adjust certain steps, if needed, to
reflect your actual device and product configuration.

1. On the Home screen or dashboard, tap Safety. You might have to tap @ Main Menu first and then
select Safety.

HOELOON

(B Pngune 00O € cober Dce

B e POD Sgrane

You have feport Accident,
0 uneead QSaD Tire
MessEages dumage of wilc.
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2. Tap Report Tire Damage.
Smartphone

Main Menu

&)

Repat Acoden Pepon 0S80

¢
TRANSFLOE

M g
@ | - 3
R .
Accident? Tap here Select the tire

Follow these and follow that has damage
instructions to r nstructions 10 s and follow instr. safety videos

3. On the Report Tire Damage screen:
a. Select Dual Tire or Wide Base for the truck.
b. Tap one or more tires where the damage has occurred.

<  Report Tire Damage

Tap one or more
damaged or flat tires in
the Transflo Mobile+

c. For each tire, complete the short form to identify the tire, driver ID (auto-filled for you by the
app), and description of the damage including how it happened.

d. Tap Next.
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Report Tire Damage

° Dusl Tire
Truck
Wisw Bane

29 B2 £ Z -

< TESTI1TIRE

l@ Q Q Q Small nail

4. (Optional) You can upload photos on your phone or take a new photo.

If you updated your Transflo Mobile+ app to the latest release (6.1 or higher), you see the following
screen:

Scanning Cancel

44 To: Transflo Transport Group (TESTFL...

l'1
L=l
(1) Item
o1, \@ Photo <

If you are still using an older release, you might see the following screen:
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{ Photos Next

To: Whats Up Description (TESTFLEET)

01. Photo

-

ADD EXISTING TAKE PHOTO

When done, tap Next.

(Optional) You can upload documents already on your phone or take a new photo of a document to
upload. For some fleets, signatures are required for this step. For example, due to extensive tire
damage, you need immediate repairs or a new truck to deliver a $15 million time-sensitive load. In this
scenario, you might have the BOL signed with a damage acknowledgment and then send the signed
BOL to your fleet manager with two photos in compliance with your standard company policies.

a. After you scan a document, tap the green COLLECT SIGNATURE button.

253 B [EE Q@

{ Signature

To: Whats Up Description (TESTFLEET)

Tap below
to add a signature

y

COLLECT SIGNATURE
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If you updated to the 6.0 Release in July 2023, you might be prompted if you attempt to send
documents without signatures. Tap an item in the list and then tap Add Signature.

Vvan i

Documarnt Attributes  Next )

Documents required

Hand your device over to someone who can sign and get their signature. If required, you can also
sign a document. Sign the screen using your finger or a stylus, then type in your name below to

verify the signature.
To erase and start over, tap CLEAR NAME or CLEAR SIGNATURE.

When finished, tap Next.
Example: R6.0 or newer

Please Sign Below

John Smith

CLEAR NAME CLEAR SIGNATURE
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Example: R5.x (older releases)

258 O [EEQ

< Signature

To: Whats Up Description (TESTFLEET)

Signature

%

COLLECT SIGNATURE

6. When you are done selecting photos, documents, and signatures, tap Submit.

Scanning Cancel

«4 To: Transflo Transport Group (TESTFL...

[
I_J

(1) Item

Your device shows Submitting (1) Item or Submitting (X) Items. At this point, you have indicated
which items to send but they are not sent yet.
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< Back Submit Documents Cancel

4 To: Transflo Transport Group (TESTFL...

I
L_l

Submitting (1) Item

P Q
o1, @ Photo v

\

7. Look everything over one more time. When you are ready to send the photos and documents you just
collected, tap Send All.

4 To: Jake Cummings fieet (JC Transport

(5) tem

1. Document

Document

1. Document

- Add Signature
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Technically speaking, your device will show Preparing for upload... as it gathers your photos and
documents into a standard batch and looks for a wireless network or data signal. When you have a
good network connection, your device shows a spinning Sending... status message.

< Back Submit Documents Cancel

«4 To: Transflo Transport Group (TESTFL...

——
L_l

Submitting (1) Item

on. @ Photo S

!
%

Preparing for upload...

3

Sending...

4 SendAll

If you are still using an older release before the Feb 2024 6.0 or 6.1 Release, your screen might still
look like this example:

29 aEEQ

{ Send Confirmation

TESTFLEET
Whats Up Description
Scanned: 1 Page
Captured: 1 Photo
Scanned: 1 Signature

Send All

Add Pages

@ Add Photos

J’b Add Signatures

Transflo Mobile+ App Implementation Guide | Page 204 of 205




Part 2: Mobile+ App Features | Safety Accidents, Loss, or Damage

8. After you select Send All, the Confirmation screen appears with a confirmation number you can save
or receive in your e-mail to pull up the tire damage report, documents, and photos again within the
next 14 days. Tap Close to go back to the Safety menu.

241 @ B [EE -

Your docs have been sent successfully

Confirmation Number:
MI23-8EE6-41XU-A7X0

VIEW DOCUMENT

End of Implementation Guide
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