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Synergize Upgrade / Migration Survey
All sections must be completed, signed and returned a prior to the pre-upgrade start time to avoid delays.
Please take the time to review this document as inaccurate or incomplete information could cause delays during the upgrade or migration. 

Q1. This is a Synergize (choose one):  Upgrade, Migration or BOTH
HARDWARE REVIEW
Review with customer future hardware and configurations per previously supplied hardware checklist.


OVERVIEW OF UPGRADE STEPS

List proposed steps and sequence of events

	
	EXISTING Synergize Server Configuration
	NEW Synergize Server Configuration

	
	
	

	Windows / Security
	
	

	Security Provider
	
	

	
	
	

	Synergize Server
	
	

	Current Version of Synergize
	
	

	Server Name
	
	

	Window Server Edition
	
	

	Window Server Version (x64 or x86)
	
	

	Windows Server Service Pack Level
	
	

	Domain or Workgroup Name
	
	

	CPUs
	
	

	Memory
	
	

	Hard Drives (C) Size/Free Space
	
	

	Hard Drives (   ) Size/Free Space
	
	

	Hard Drives (   ) Size/Free Space
	  
	

	Hard Drives (   ) Size/Free Space
	
	

	Framework v1.1.4322
	
	

	Framework v2.0
	
	

	Framework v3.0
	
	

	Framework v3.5
	
	

	Framework v4.0
	
	

	Message Queuing installed
	
	

	Synergize Installation Path
	
	

	Synergize Image Location
	
	

	Indexing Station Name (s)
	
	


	Internet Information Server (IIS)
	
	

	Window Server Edition
	
	

	Window Server Version (x64 or x86)
	
	

	Windows Server Service Pack Level
	
	

	Server Name
	
	

	Domain or Workgroup Name
	
	

	CPUs
	
	

	Memory
	
	

	Hard Drives (C) Size/Free Space
	
	

	Hard Drives (   ) Size/Free Space
	
	

	Hard Drives (   ) Size/Free Space
	  
	

	Hard Drives (   ) Size/Free Space
	
	

	Framework v1.1.4322
	
	

	Framework v2.0
	
	

	Framework v3.0
	
	

	Framework v3.5
	
	

	Framework v4.0
	
	

	IIS Version
	
	

	IIS Default Web Site Name
	
	

	IIS Default Web Site Port
	
	

	IIS Location
	
	

	IIS ASP.NET Web Service Extensions Allowed
	
	

	
	
	

	Database Server
	
	

	Window Server Edition
	
	

	Window Server Version (x64 or x86)
	
	

	Windows Server Service Pack Level
	
	

	Server Name
	
	

	Domain or Workgroup Name
	
	

	CPUs
	
	

	Memory
	
	

	Hard Drives (C) Size/Free Space
	
	

	Hard Drives (   ) Size/Free Space
	
	

	Hard Drives (   ) Size/Free Space
	  
	

	Hard Drives (   ) Size/Free Space
	
	

	Framework v1.1.4322
	
	

	Framework v2.0
	
	

	Framework v3.0
	
	

	Framework v3.5
	
	

	Framework v4.0
	
	

	Database Engine Version
	
	

	License Type? OEM or FULL
	
	

	Database Service Pack
	
	

	Database Instance Name
	
	

	Database User
	
	

	Database Port
	
	

	Database File Location
	
	


	Synergize Process Server
	
	

	Window Server Edition
	
	

	Window Server Version (x64 or x86)
	
	

	Windows Server Service Pack Level
	
	

	Server Name
	
	

	Domain or Workgroup Name
	
	

	CPUs
	
	

	Memory
	
	

	Hard Drives (C) Size/Free Space
	
	

	Hard Drives (   ) Size/Free Space
	
	

	Hard Drives (   ) Size/Free Space
	  
	

	Hard Drives (   ) Size/Free Space
	
	

	Install Path 
	
	

	Framework v1.1.4322
	
	

	Framework v2.0
	
	

	Framework v3.0
	
	

	Framework v3.5
	
	

	Framework v4.0
	
	

	Process Name (1)
	
	

	Synergize Connection (1)
	
	

	Database Connection (1)
	
	

	Email Connection (1)
	
	

	<<REPEAT PROCESS AS NEEDED>>
	
	

	
	
	

	
	
	

	
	
	


	Components
	
	

	Com+ Identity account (Synergize)
	
	

	Com+ Admin Identity account
(SynergizeMgmt)
	
	

	Synergize Connection Service account name (local or domain)
	
	

	Synergize Integration Service account name (local or domain)
	
	

	
	
	

	Repository
	
	

	Name / Storage Location(s)
	
	

	<<Add Repository / location(s) as needed >>
	
	

	
	
	

	License Information
	
	

	Named License
	
	

	Concurrent License
	
	

	Tenants
	
	

	Repositories
	
	

	
	
	

	Environment Information
	
	

	Email Server
	
	

	Fax Server
	
	

	
	
	

	SYNERGIZE AUTOMATED PROCESSES
	
	

	
	
	

	Scheduled Task(s) 
	
	

	    Domain or Workgroup Name
	
	

	    Windows Operating System                                 Version
	
	

	    Path to saved Task 
	
	

	
	
	

	SYNERGIZE WORKFLOW 


	
	

	Workflow Name
	
	

	    Repository
	
	

	Workflow Name
	
	

	    Repository
	
	

	Workflow Name
	
	

	    Repository
	
	

	Workflow Name
	
	

	    Repository
	
	

	Workflow Name
	
	

	    Repository
	
	

	Workflow Name
	
	

	    Repository
	
	

	Database Lookups
	
	

	
	
	

	SYNERGIZE INTEGRATIONS
	
	

	Truckmate
	
	

	   Version 
	
	

	   Domain or Workgroup Name
	
	

	    Windows Operating System Version
	
	

	Database Lookups
	
	

	TMW Suite
	
	

	   Version 
	
	

	   Domain or Workgroup Name
	
	

	    Windows Operating System Version
	
	

	GP Dynamics (Formerly Great Plains)
	
	

	   Version 
	
	

	   Domain or Workgroup Name
	
	

	Accellos
	
	

	   Version 
	
	

	   Domain or Workgroup Name
	
	

	    Windows Operating System Version
	
	

	SigXP
	
	

	   Version 
	
	

	   Domain or Workgroup Name
	
	

	    Windows Operating System Version
	
	

	Other (Please Specify)
	
	

	   Version 
	
	

	   Domain or Workgroup Name
	
	

	    Windows Operating System Version
	
	


	Synergize Workstations 
	
	

	Workstation One
	
	

	Domain or Workgroup Name
	
	

	Windows Operating System Version
	
	

	Window Server Version (x64 or x86)
	
	

	CPUs
	
	

	Memory
	
	

	Synergize Client Installation Path
	
	

	Workstation Two
	
	

	Domain or Workgroup Name
	
	

	Windows Operating System Version
	
	

	Window Server Version (x64 or x86)
	
	

	CPUs
	
	

	Memory
	
	

	Synergize Client Installation Path
	
	


	SYNERGIZE SCAN STATION 
	
	

	Workstation One
	
	

	Domain or Workgroup Name
	
	

	Windows Operating System Version 
	
	

	Windows Service Pack Level
	
	

	Window Server Version (x64 or x86)
	
	

	CPUs
	
	

	Memory
	
	

	Synergize Client Installation Path
	
	

	Indexing Scenario Name(s)


	
	

	Page Scenario Name(s)


	
	

	Path to Scenario(s)


	
	

	Indexing Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Indexing Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Indexing Add-in
	
	

	    Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Kofax VRS Version 
	
	

	Twain 
	
	

	Database Lookup 
	
	

	Workstation Two
	
	

	Domain or Workgroup Name
	
	

	Windows Operating System Version 
	
	

	Windows Service Pack Level
	
	

	Window Server Version (x64 or x86)
	
	

	CPUs
	
	

	Memory
	
	

	Synergize Client Installation Path
	
	

	Indexing Scenario Name(s)


	
	

	Page Scenario Name(s)


	
	

	Path to Scenario(s)


	
	

	Indexing Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Indexing Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Indexing Add-in
	
	

	    Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Kofax VRS Version 
	
	

	Twain 
	
	

	Database Lookup 
	
	

	REPEAT FOR EVERY STATIONS
	
	

	
	
	


	REMOTE SYNERGIZE SCAN /INDEX STATION 
	
	

	Workstation One
	
	

	Domain or Workgroup Name
	
	

	Windows Operating System Version 
	
	

	Windows Service Pack Level
	
	

	Window Server Version (x64 or x86)
	
	

	CPUs
	
	

	Memory
	
	

	Synergize Client Installation Path
	
	

	Indexing Scenario Name(s)


	
	

	Page Scenario Name(s)


	
	

	Path to Scenario(s)


	
	

	Indexing Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Indexing Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Indexing Add-in
	
	

	    Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Kofax VRS Version 
	
	

	Twain 
	
	

	Database Lookup 
	
	


	SYNERGIZE PRINT RENDITION WORKSTATION / SERVER

	
	

	Workstation One
	
	

	Domain or Workgroup Name
	
	

	Windows Operating System Version 
	
	

	Windows Service Pack Level
	
	

	Window Server Version (x64 or x86)
	
	

	CPUs
	
	

	Memory
	
	

	Synergize Client Installation Path
	
	

	Bulk Print Service
	
	

	Bulk Print Agent
	
	

	Print Rendition Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Print Rendition Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Print Rendition Add-in
	
	

	    Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Database Lookup 
	
	

	Workstation Two
	
	

	Domain or Workgroup Name
	
	

	Windows Operating System Version 
	
	

	Windows Service Pack Level
	
	

	Window Server Version (x64 or x86)
	
	

	CPUs
	
	

	Memory
	
	

	Synergize Client Installation Path
	
	

	Bulk Print Service
	
	

	Bulk Print Agent
	
	

	Print Rendition Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Print Rendition Add-in
	
	

	   Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Print Rendition Add-in
	
	

	    Version of the Add-in
	
	

	    Install Path to Add-in
	
	

	Database Lookup 
	
	


OVERVIEW OF UPGRADE STEPS
1. Backup Synergize Repositories and Deployment.  This is the responsibility of the customer. 

2. Prepare Server for Synergize version 12.x.  Make sure all required software for Synergize V12.x is installed on the Synergize server, .net framework, IIS, etc. 

3. Shut down the old version of Synergize and uninstall the core components.  The Synergize server has to be rebooted after the old version is uninstalled. 
4. Install Synergize Server v12.x and client on the Server.  Start version 12.x and then link the COMs and restart SCS.  Add new license code if required.  Re-link to the deployment profile and repository(s).

5. Add back all registered applications, add-ins and workflow.

6. Uninstall old Synergize client on Indexing and print rendition machines.  Install the 12.x  version.  Then configure the add-ins and test.        

Upgrade / Migration will take place on <<DATE>> during the hours 9:30am – 5:30pm ET. After hours work will require approval in place before the scheduled date.

Changes in the information above requires a change notice and may delay the upgrade / migration start date/time.
While every effort has been made to ensure that all material is as complete and accurate as possible, the enclosed material is presented on an “as is” basis. Microdea Inc. does not assume any liability or responsibility to any person or entity with respect to loss or damages incurred from the information contained in this document.
Please sign and return this Survey to Microdea Inc by mail, by fax at (905) 881-5943 Attention: Support Manager or email to support@microdea.com to indicate acceptance of these terms.
	_____________________________________
	
	______________________________________

	Signature of Authorized Signing Officer
	
	Title of Authorized Signing Officer

	_____________________________________
	
	____________             __________________

	Printed Name of Authorized Signing Officer
	
	Date                             Purchase Order #


_____________________________________                                               

Company Name: 
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